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Important Notices

This information was developed for products and services offered in the U.S.A.

IBM may not offer the products, services, or features discussed in this document in other countries.
Consult your local IBM representative for information on the products and services currently
available in your area. Any reference to an IBM product, program, or service is not intended to state
or imply that only that IBM product, program, or service may be used. Any functionally equivalent
product, program, or service that does not infringe any IBM intellectual property right may be used
instead. However, it is the user's responsibility to evaluate and verify the operation of any non-IBM
product, program, or service.

IBM may have patents or pending patent applications covering subject matter described in this
document. The furnishing of this document does not give you any license to these patents. You can
send license inquiries, in writing, to: IBM Director of Licensing, IBM Corporation, North Castle Drive,
Armonk, NY 10504-1785, U.S.A.

Trademarks

IBM is a registered trademark and the e-business logo and IBM Small Business WebConnections
are trademarks of International Business Machines Corporation.

InterJet, Whistle Communications, and WhistleWare are either trademarks or registered trademarks
of Whistle Communications, an IBM Company.

Apple, Macintosh, and Mac are registered trademarks of Apple Computer, Inc.

Microsoft, Windows, Windows NT, and the Windows logo are trademarks of Microsoft Corporation in
the United States, other countries, or both.

Netscape and Netscape Navigator are registered trademarks of Netscape Communications
Corporation in the United States and other countries.

UNIX is a registered trademark in the United States, other countries, or both and is licensed
exclusively through X/Open Company Limited.

Other company, product, or service names mentioned herein may be the trademarks or service
names of others.

Other company, product, or service names mentioned herein may be the trademarks or service
names of others.



Legal Statements

The following paragraph does not apply to the United Kingdom or any other country where
such provisions are inconsistent with local law: INTERNATIONAL BUSINESS MACHINES
CORPORATION PROVIDES THIS PUBLICATION “AS IS” WITHOUT WARRANTY OF ANY KIND,
EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. Some states do not allow disclaimer of express or implied warranties in
certain transactions, therefore, this statement may not apply to you.

This publication includes information that supports multiple models; therefore, not all text may apply
to your model. This information could include technical inaccuracies or typographical errors.
Changes are periodically made to the information herein; these changes will be incorporated in new
editions of the publication. IBM may make improvements and/or changes in the product(s) and/or
the program(s) described in this publication at any time without notice.

Any references in this information to non-IBM Web sites are provided for convenience only and do
not in any manner serve as an endorsement of those Web sites. The materials at those Web sites
are not part of the materials for this IBM product and use of those Web sites is at your own risk.

Information concerning non-IBM products was obtained from the suppliers of those products, their
published announcements or other publicly available sources. IBM has not tested those products
and cannot confirm the accuracy of performance, compatibility or any other claims related to non-
IBM products. Questions on the capabilities of non-IBM products should be addressed to the
suppliers of those products.

Any performance data contained herein was determined in a controlled environment. Therefore, the
results obtained in other operating environments may vary significantly. Some measurements may
have been made on development-level systems and there is no guarantee that these
measurements will be the same on generally available systems. Furthermore, some measurement
may have been estimated through extrapolation. Actual results may vary. Users of this document
should verify the applicable data for their specific environment.

IBM may use or distribute any of the information you supply in any way it believes appropriate
without incurring any obligation to you.

Year 2000 Compliance Information

This is a Year 2000 Readiness Disclosure.

A product is Year 2000 Ready if the product, when used in accordance with its associated
documentation, is capable of correctly processing, providing and/or receiving date data within and
between the 20th and 21st centuries, provided all other products (for example, software, hardware,
and firmware) used with the product properly exchange date data with it.

This InterJet hardware product has been designed use 32 hits to process 4-digit date information
correctly within and between the 20th and 21st centuries, starting at January 1, 1970. This approach
allows the correct representation of dates up to 03:14:07, January 19, 2038 (GMT).

This InterJet product cannot prevent errors that might occur if software you use or exchange data
with is not ready for the Year 2000. IBM software that comes with this product is Year 2000 Ready.
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Your InterJet documentation provides various resources to help you quickly and
easily set up the Whistle InterJet® IT and effectively use WhistleWare™I1, its
system software. This documentation includes the following:

O

Installing the InterJet II: Provides step-by-step instructions for installing your
InterJet, connecting and configuring client computers on your network for
Internet access and mail service, and creating user accounts using

WhistleWare.

Getting Started with the InterJet Il: This guide introduces you to the Inter]Jet,
describes the features in WhistleWare 11, the InterJet system software, and
provides step-by-step instructions for some important tasks. For more
information, see “About This Guide” on page 12.

Secure Remote Access Configuration and User’s Guide: This guide provides
complete instructions for configuring the InterJet and setting up remote
computers to use the Secure Remote Access feature. This feature is
available only if your organization subscribes to either the Gold or
Platinum custom service package.

Customer Care Guide: Provides information about how to obtain assistance
with using your InterJet or other services. For more information, see
“Obtaining Assistance” on page 16.

InterJet Help: Includes comprehensive step-by-step instructions and context-
sensitive help topics that describe the options on each WhistleWare page. It
also contains an extensive glossary of Internet and networking terms. For
more information, see “About InterJet Help” on page 15.

Release Notes: Provide information about known problems, usage tips, and
new features that the current software release includes. To view the current
Release Notes, in the System Agent View, point to the Whistle object, then
click Release Notes in the menu that appears.

Xi
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About This Guide

This guide, Getting Started with the Interfet 11, provides an overview of the

features and functions of the InterJet IT and its system software, WhistleWare

IL. It will help you to familiarize yourself with the administrative tasks that you

can perform on the InterJet. Refer to InterJet Help for detailed information

about each task. This guide assumes that you are familiar with either Microsoft®

Windows® 95 or a later version of the operating system, or Mac® OS 7.5 or a

later version.

What This Guide Contains

This guide contains the following information:

O

Chapter 1, “Introducing the Whistle InterJet II,” introduces you to the basic
features of the InterJet II and the services it provides to your local area

network (LAN).

Chapter 2, “Using Your InterJet Hardware,” describes the LCD, buttons,
and LED indicators on the front panel of the InterJet, and the ports on its
back panel.

Chapter 3, “Using WhistleWare and File-Sharing Services,” explains how
to use the WhistleWare II graphical user interface, and how the Inter]et
organizes personal and shared file space.

Chapters 4 through 7 describe the InterJet agents and how you can use
them to perform administrative tasks.

Chapter 8, “Viewing Reports and Logs,” describes the reports and logs that
p > g nep S, p 23
provide Inter]Jet statistics, and how you can view them.

Chapter 9, “Scheduling InterJet Activities,” describes the activities that you
can schedule on the InterJet—such as connecting to the ISP to retrieve
incoming mail and send outgoing mail—and how to define work periods
and restrict Internet access during specific work periods.

Chapter 10, “Getting Started with Your Custom Service Package,”
describes bundled features, services, and WAN connectivity options that
that your service contract may include. It also explains how to configure
and use the bundled features.



Your InterJet Documentation

O Appendix A, “Troubleshooting,” provides information about solving
problems that you may encounter when using the Inter]et.

O Appendix B, “Care and Safety Information,” describes the safety
precautions that you should follow when using and maintaining the

Inter]Jet.

Typographical Conventions Used in This Guide

This guide uses the following typographical conventions.

Type or Style

Indicates

Example

Bold

An object, command, button, option, or
label that appears on a WhistleWare page,
a command or option in another program,
or the name of a key on the front panel of
the InterJet or on your computer’s
keyboard.

edit

Monospaced font

A file or folder name, URL, screen
message, or text that you must type
precisely as indicated.

setup.exe

term being defined.

Monospaced A description of information, or a variable, domain_name
italic font that you must replace with specific

information.
Italics A document name, emphasis, or a new Perimeter Ethernet

Xiii
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Icons Used in This Guide

The following icons highlight important information:

Note: Calls attention to supplementary or noteworthy information.

Important: Calls attention to important information that helps you to use the
Inter]Jet effectively.

Caution: Calls attention to instructions that you must follow to avoid loss of
data, damage to the InterJet, or a security risk to your network.

Tip: Provides helpful techniques for using your InterJet and information that
enhances your knowledge of the Inter]et.

Refers you to InterJet Help.

Xiv
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About InterJet Help

InterJet Help provides step-by-step instructions for all of the tasks that you can
perform using WhistleWare. It also describes the features in WhistleWare.

To view step-by-step instructions for a task, point to the help link on the Inter]et
home page, then click Contents and Index in the menu that appears. The InterJet
Help window appears, as shown in the following figure.

¥ InterJet Help - Netscape !Ell:{

I - T PSR I N B

Es  Foved  Reload  Home  Seach Melssaps B Seouily  Gioo

e o

InterJet Help provides a table T ety v & ‘I’V‘:'Cg“:eH“:
of contents and an index to P S nterjet Help
make finding information easy. S

@ Accounts
Associates (Contacts)
@ File Sharing and Storage
IntemetISP Connection
Q Try the InterJet Help FAQ
Remate Acsess
= for answers to common
Systam and Network -
questions.
@ Activity Sehedule
@ Reports and Logs
@ Custom Senice Padkages
@ Toublesnaoting
@ Puoduetsupport

) Clossary

© 2000 Whistle Communications, an
IBM Campany.

Interfet Help window

From any WhistleWare page, you can access context-sensitive help that
describes each option on the page. To view context-sensitive help for a
WhistleWare page, click the help button in the message area at the top of the
page, as shown in the following figure.

XV
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InterJet Help provides context-
sensitive information for every
WhistleWare page. To access

this information, click help. ]

3 Personalize Mail - Netscape M=
Fle Edk Mew fio Commuricator Help
When you go on vacation, | will reply with your personal message to people help
w#  who send you e-mail. | can also forward your e-mail messages to an alterg
address

|2 Personalize Mail for "pjones"
E-mail address: pjones@maniac whistle c:
Quota: 25000K
Mail handling
~ Fo 1y Messages to:
Send the following automatic reply.

@ 1 time per unique sender

© Eachtime a message is received

Subject: [away from the office

Used: 500K

Message: 5ot your mail. Reply to follow. =
Thanks.
X _>l_I
OK Cancel

Context-sensitive help button

Notes:

O WhistleWare provides two
for administrators. If you h

versions of InterJet Help: one for users and one
ave one or more administrative privileges,

WhistleWare displays the administrator’s version of Help to you.

O Once you access InterJet Help, it may take a few moments to load.

Obtaining Assistance

If you need assistance with your Inter]et, or its bundled features or services,

refer to your Customer Care Guide. This guide provides information about how

to obtain technical assistance using online support resources or by contacting a

customer support specialist.

Tip: If you have a problem with WhistleWare, refer to the troubleshooting
topics in InterJet Help. If you encounter a problem during installation, refer to
Appendix A, “Troubleshooting,” in Installing the Interjer 11.
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How To Send Comments About This Guide

Your opinion is important to us. If you have comments about this guide, please
send e-mail to the following address:

whistledocs@whistle.com.

In your e-mail message, please include this guide’s title and either the page
number or topic to which your comment applies. Your comments should
pertain to the information in this guide or the way in which the information is
presented. If you have a technical question, please refer to your Customer Care
Guide for information about contacting a support specialist.

If you would like a response to your comments, please include your name and
contact information in your e-mail message.

XVii
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Chapter

Introducing the Whistle InterJet I

Welcome to the Whistle InterJet II—the all-in-one solution that connects your
local area network (LAN) to the Internet. The InterJet is a network appliance
that runs WhistleWare—its easy-to-use system software—which provides
many powerful features that enhance your organization’s communications and
information-retrieval capabilities. Using the InterJet requires no networking
expertise and allows you to easily provide Internet access and mail service to
your organization.

This chapter describes the capabilities that the InterJet provides to your
organization once you connect it to your network.

1-1
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Overview

The InterJet provides both local network services and Internet access through
IBM or another Internet Service Provider (ISP). The following figure illustrates
the relationship between your private and publicly accessible networks, and
how your InterJet protects your private network from unauthorized access.

Internet

Firewall @@@ *

1
-

Private files

g U

@ Office network l_ Y
(private)

InterJet

Public files

O g

Perimeter network
(publicly accessible)

Network accessibility

Services on Your Network

The InterJet provides the following services to users on your network:
0O Internal electronic mail (e-mail)

O File sharing

O Internal Web site publishing

These internal services do not require your Inter]Jet to connect to IBM or
another ISP.
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Internal Electronic Mail

The Inter]et provides each user on your network with a personal
e-mail address. Users can send and receive e-mail messages, and
exchange files with other users on your local network without
connecting to IBM or another ISP. The InterJet quickly processes
messages that users on your network send to one another.

Private and Shared Storage Space for Files

Each user can access storage space for files on the Inter]Jet,
including

O private storage space: Each user has a private folder on the Inter-
Jet for personal files.

O shared storage space: Users can store files that various people
need to share in a the dropbox folder on the Inter]et.

Users can store or share files of any type—even those for different computers or
operating systems.

Internal Web Site Publishing

You can create an intranet—a private local network that uses the

same protocols as the Internet—on which you can publish an

internal Web site for your organization and users can publish

personal Web sites. Users on your intranet can access these internal
Web sites, which enhance interoffice communication and information exchange
by providing a convenient way for users to share information with one another.
Only users on your intranet can access these internal Web sites.

1-3
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Your ISP Connection

Your InterJet connects to IBM or another ISP through a

telecommunications service line that your telephone company or

another communications company provides. Depending on the
model of InterJet and WAN connectivity option that you have, your InterJet can
connect to your ISP using one of the following types of telecommunications
service lines:

O an analog telephone line
O an ISDN (Integrated Services Digital Network) line

O adedicated leased line—such as a synchronous serial line for a T'1
connection

O a Digital Subscriber Line (DSL)

O acable modem service line

Depending on the type of telecommunications service line and custom service
package that you have, your InterJet uses either a dial-on-demand connection or
a full-time connection to your ISP.

Dial-on-Demand Connection

Using a dial-on-demand connection, your InterJet connects to IBM or another
ISP only when it requires a connection to complete a

process—such as sending or retrieving external e-mail messages, or requesting
Internet access for a user. Your ISP connection costs depend on the frequency
and duration of your ISP connections, as well as the type of telecommunications
service line that your InterJet uses to connect to your ISP. To control connection
costs that you may incur with your telecommunications company when using a
dial-on-demand connection, you can specify the time interval at which the
InterJet sends and retrieves external e-mail messages, and the work periods
during which users can access the Internet. You can also limit Internet access for
specific users in your organization.

Full-Time Connection

With a full-time connection, your InterJet remains connected to IBM or another
ISP 24 hours a day. Your ISP provides a full-time connection through a
telecommunications service line installed at your site—such as a DSL or
dedicated leased line. Generally, telecommunications companies provide such
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service lines at fixed prices. Therefore, connection costs are not a concern with
full-time connections.

Private and Public Networks

A dual-Ethernet card in the InterJet allows you to connect two
types of networks to your Inter]et, as follows:

O a private local network, called the Office Ethernet network

O a publicly accessible network, called the Perimeter Ethernet
network

Office Ethernet Network

Your Office Ethernet network is a private local network that resides inside the
InterJet firewall.

InterJet Firewall

The Inter]et firewall is a security system that prevents outsiders from accessing
your private Office Ethernet network. The firewall prevents computers on the
Internet from communicating directly with computers on your Office network
and vice versa. The firewall is preconfigured for maximum security. While the
firewall permits all outgoing network traffic to pass—such as Web and FTP site
access requests—it blocks all incoming traffic, except valid replies to
user-initiated requests, including TCP (Transmission Control Protocol) and
UDP (User Datagram Protocol) traffic. An InterJet administrator who has
sufficient expertise can configure the firewall to allow machines on the Internet
to initiate connections to machines on your Office network.

Address Translation

The Inter]et firewall uses address translation to provide additional security to
your Office network. When computers on your Office network send outgoing
network traffic to the Internet, address translation converts the computers’ IP
addresses to the single publicly known IP address of the InterJet. IBM or
another ISP assigns this IP address to your Inter]et to identify it on the Internet,
so computers on the Internet can recognize it. Address translation hides
computers on your private network from the Internet, but routes incoming
traffic to them as appropriate.
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Reserved Private Addresses

Addpress translation allows your Office network to use reserved private
addresses—a range of IP addresses available for computers on your intranet. The
internal use of such IP addresses conserves the limited supply of publicly
known, or valid, IP addresses available for computers on the Internet.

Perimeter Ethernet Network

Your Perimeter Ethernet network resides outside the Inter]Jet firewall, and
is accessible to people both inside and outside your organization. Anyone on
the Internet can access your Perimeter network. Therefore, if your Inter]Jet
has a full-time connection to IBM or another ISP, servers on this network
can provide services—such as your organization’s public Web and FTP
sites—to the Internet community.

You can also use a device—such as a DSL or cable modem—on the
Perimeter network to connect to IBM or another ISP.

Internet Access

To provide your organization with access to the Internet and the
World Wide Web (WWW), the InterJet connects to IBM or
another ISP. Your ISP uses high-speed transmission lines to connect
to the Internet.

The Internet is a network that connects millions of computers around the
world. Many of these computers are Internet servers that provide information
or services to other computers on the Internet. Using your InterJet-to-ISP
connection, your organization can access the full range of services that the
Internet provides.

The most popular Internet service is the World Wide Web, which supports text,
graphics, sound, and animation to create a rich communications medium. Using
a Web browser—such as Netscape Navigator®, which the InterJet includes, or
Microsoft® Internet Explorer—Inter]et users can access the vast amount of
information that is available on the Web.

Other types of Internet services include the following:

O  File Transfer Protocol (FTP): Allows users to upload files to and download files
from remote servers.
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O External electronic mail: Allows users to exchange messages and files with
people anywhere in the world.

O Multimedia: Allows user to view streaming video and listen to audio
broadcasts on the Internet, using protocols such as Real-Time Streaming
Protocol (RTSP) and User Datagram Protocol (UDP).

Note: The InterJet includes a feature that allows you to limit Internet access
to specific users during specified times. When this feature is turned on,
users cannot access multimedia applications on the Internet.

External Electronic Mail

Using their personal e-mail addresses, users can exchange e-mail

messages and files with people anywhere in the worldwide Internet

community. Users who have their own ISP accounts can access the
InterJet from remote locations to retrieve their messages from the InterJet mail
server. Accessing the InterJet remotely requires that the InterJet be connected to
IBM or another ISP at the time the user attempts access.

Public Web Site Publishing

The Inter]Jet helps you to quickly and easily publish a public Web
site for your organization. Anyone on the Internet can access this
Web site. You can allow designated employees to publish
information on your public Web site.

Note: If your ISP or a Web-hosting service provider hosts your organization’s
public Web site, you can use Web site mirroring to automatically copy your public
Web site to your ISP or Web-hosting service provider’s server at a specified time
each day. For more information about Web site mirroring, see “Using a service
provider’s Web server” on page 6-10.

1-7
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Chapter

2

Using Your InterJet Hardware

This chapter describes the features on the front and back panels of the
InterJet unit.

Front Panel

An LCD (Liquid Crystal Display) and keys on the front panel of the InterJet let
you view and change InterJet settings. LED indicators at the top of the front
panel provide information about the states of system components. The
following figure shows the front panel of the InterJet.

LED indicators

/—‘_\
== [T

|~

= . . -€—]— Function keys
Cancel key ——p s — — Enter Key
LE] -l
-
; O .
Numeric keypad ———pm= S s
- e

k L2

SE— L%

Front panel of the Inter]et
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LCD and Keys

The LCD and keys on the front panel of the InterJet let you quickly change
many InterJet settings, and provide an alternative to using WhistleWare, the
Inter]et system software.

Once you install and configure the InterJet, you can access many configuration
options and their settings from the main menu on the Whistle InterJet screen,
shown in the following figure.

To select a numbered option on the main
menu and display another screen, press
the corresponding key on the numeric
keypad.

To specify numeric values for
configuration options, use the numeric
keypad.

LCD main menu

To select a function that appears at the
bottom of a screen, press the
corresponding function key.

To enter or cancel your changes, use the
Enter or Cancel key, respectively.

If the Whistle logo currently appears on
the screen, press any key to display the
main menu.
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The following table describes the tasks you can perform using the LCD.

Settings on the LCD

Configuration Option

Procedure

To shut down the InterJet

Press 3 to select System settings on the menu, then
press 3 to select Shut down system.

The InterJet is completely shut down when a
message appears, indicating that you can turn off the
power.

To specify information for
auto-configuration

Press 3 to select System settings on the main menu,
then press 4 to select Run auto-config.

For details about auto-configuration, refer to
Installing the InterJet II.

Enable or disable the WAN port

Press 1 to select Connection status on the main
menu, then press 1 to enable or disable the port. To
connect an enabled port to the ISP, press Enter.

To connect the InterJet from the ISP

Press 1 to select Connection status on the main
menu, then press Enter.

If the WAN port status is DISCONNECTED or READY,
connect the port by pressing Enter.

To disconnect the InterJet from the
ISP

Press 1 to select Connection status on the main
menu, then press Enter.

If the WAN port status is CONNECTED o LIMITED,
disconnect the port by pressing Enter.

To turn DHCP on or off on the Office
Ethernet network

Press 2 to select Network settings on the main
menu, then press 3 to toggle Office DHCP.

To display file-sharing information,
including either the Windows
workgroup in which the InterJet
resides, or its AppleTalk address and
zone

Press 2 to select Network settings on the main
menu, then press 4 to select Show sharing info.

To display system information,
including the InterJet ID number,
WhistleWare version, time of last
system startup (boot), and hardware
addresses for InterJet Ethernet ports

Press 3 to select System settings on the main menu,
then press 1 to select Show system info.
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Settings on the LCD (continued)

Configuration Option

Procedure

To display or change the IP address
for the InterJet on your Office or
Perimeter network, and the netmask
(subnet mask) for your Office or
Perimeter network

Press 2 to select Network settings on the main
menu, then press 1 to select Set Office IP or 2 to
select Set Perimeter IP. For the Office IP, specify a
new IP address and, if necessary, a netmask (subnet
mask). Press the dot function key for a decimal point.
You cannot change the Perimeter IP setting.

To run the Ping diagnostic test to
determine whether the InterJet is
connected to a machine on your
network or can reach a machine on
the Internet

Press 4 to select Diagnostics on the main menu,
then press 1 to select Ping. Specify the IP address for
the machine.

To temporarily allow your technical
support specialist to remotely access
your InterJet

Press 4 to select Diagnostics on the main menu,
then press 2 to toggle Remote Mgt on, allowing
remote access to the InterJet for 15 minutes. Turn on
remote access only if instructed to do so by your
technical support specialist.

If your InterJet has an enabled
synchronous port, to run loopback and
frame diagnostic tests, as instructed
by your technical support specialist

Press 4 to select Diagnostics on the main menu,
then press 3 to select Synch port tests.

Press 1 to select Local loopback.
Press 2 to select Frame sniffer.

LED Indicators

The LED indicators at the top of the front panel provide information about the
states of system components and warn you of possible problems. When an LED
is green, the corresponding system component is currently in use and operating
normally. When an LED is unlit, the Inter]et is not currently accessing the
corresponding system component. An LED that flashes red or stays red
indicates a problem. To identify and resolve the problem, refer to

Installing the Interfet I1.
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The following table shows the LED indicators and their corresponding system

COl’l’lpOﬂCl’ltS.
LED indicators
Indicator System Component State

@ Power Green when the InterJet unit is plugged in.
System Green when the InterJet is in use. This

ﬂ indicator usually flickers as the InterJet

processes information.

Hard disk Green when the InterJet hard disk is in use.

This indicator usually flickers as the InterJet
accesses its hard disk.

WAN (wide area network)

Green when the InterJet is connected to your
ISP. This indicator usually flickers as data
traverses the ISP connection.

LAN (local area network)

N

Green when there is traffic on your LAN. This
indicator usually flickers as data traverses the
network.
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The Back Panel

The Ethernet network ports, WAN (wide area network) ports, and power
supply and switch are on the back panel of the InterJet, as shown in the
following figure.

Note: The back panel of the InterJet differs, depending on which model of

InterJet you have.

Office Ethernet port —

Perimeter Ethernet port

WAN ports é

.- & AC power cord
L

Back panel of the Interfet

——— Power switch (On/Off)

Component Descriptions
The following table describes the components on the back panel of the Inter]Jet.

Components on the back panel of the Inter]et

Component Description

Office Ethernet port Connects your private local area network to the InterJet.

Perimeter Ethernet port Connects your publicly accessible local area network to
the InterJet.
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Components on the back panel of the Inter]et

Component

Description

WAN ports

Connect your telecommunications service line to the InterJet to
provide an Internet connection. Each InterJet model includes
different types of WAN ports. The WAN ports that your InterJet
includes determine the port configuration pages that appear

in WhistleWare. For instructions on connecting a WAN port to a
telecommunications service line, refer to Installing the InterJet II.

AC power cord

Plugs into an AC wall outlet. Whistle Communications
recommends that you leave the InterJet plugged in at all times.

The InterJet incorporates a fail-safe power management system.
If there is a power failure, the InterJet shuts down properly,
preserving your data and settings.

Power switch (On/Off)

Switches your InterJet on and off. Whistle Communications
recommends that you leave the InterJet turned on at all times.
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Port Indicators

The port indicators on the back panel provide information about the states of
hardware components.

The following table describes the indicators on the back panel of the Inter]et.

Port indicators

Port Indicator State
OfficeNet/ Link Green when the InterJet Ethernet port can
PerimNet make contact with the Ethernet device to which

it is connected through the Ethernet cable,
such as a hub or an Ethernet port on another
machine. Indicates that the InterJet can send to
Ethernet data packets to and receive them
from that device.

OfficeNet/ 100BT Green when the InterJet Ethernet port is
PerimNet connected to a network that uses 100BaseT
cabling. If your network uses 10BaseT cabling,
this indicator remains unlit.

ISDN Sync Green when the ISDN adapter on the InterJet
is active—that is, synchronized with your ISP’s
ISDN equipment. For ISDN connections in
some North American countries, it may take up
to 30 seconds for this indicator to turn green
once you switch on the InterJet.
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Using WhistleWare and File-Sharing
Services

You can use WhistleWare, the InterJet system software, to configure and
control the InterJet. WhistleWare consists of a linked set of interactive Web
pages that you can view in your Web browser. This chapter describes

O the objects on the InterJet home page and how to use them

O the folders that organize the storage space on the InterJet file server

InterJet Home Page

To display the InterJet home page in your Web browser, double-click the
InterJet icon on your computer’s desktop, if available, or type interjet in your
Web browser’s Location or Address box. Type your InterJet login name and
password when the InterJet requests them. If you have not yet set up any
InterJet accounts, log in to the InterJet using the admin account. The login
name is admin and the default password is admin.
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The following figure shows the InterJet home page.

Link buttons Message area
Agent Selector Agent View Buttons
H£ Administralor: InterJet Home Page - Ketscape I [=]
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Inter]et home page

Note: WhistleWare requires a minimum screen resolution of 800 by 600 pixels.
However, at this minimum resolution, you may need to close your Web
browser’s toolbars to see some WhistleWare pages without scrolling.

The Agent Selector, active objects in Agent Views, and buttons provide access to
InterJet options and settings on WhistleWare pages.

To select an Agent View, click an agent icon in the Agent Selector. The icon
appears in the large circle in the foreground of the Agent Selector, and the
InterJet home page displays the corresponding Agent View.

Tip: WhistleWare sometimes animates the agents in the Agent Selector to alert
you to the state of the InterJet system or your InterJet account. For example, the
System Agent appears to examine the InterJet if there is a problem with your
connection to IBM or another Internet service provider (ISP), and the Mail
agent waves an envelope if you have a new e-mail message in your Inter]et
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mailbox. If you see an animated agent, check the message area for information
about the state of the system or your account.

Active objects appear in color in Agent Views. If you point to an active object, a
menu or Tool Tip providing descriptive text appears. If you click a command in
a menu, generally a WhistleWare page appears in a separate window. A few
commands toggle ports, or other options, on and off. If a Tool Tip appears when
you point to an object, click the object to display a WhistleWare page.

User account privileges determine which WhistleWare pages and options are
available to specific users, and thus, which tasks they can perform. For detailed
information about user account privileges, see the section “Assigning Basic and
Administrative Privileges” on page 4-5.

Note: During auto-configuration of the InterJet, many settings are locked to
prevent them from being modified. You can view these settings on pages in
WhistleWare, however you cannot edit locked settings. If you have

questions regarding a locked setting, contact your customer support specialist.

InterJet File Server

The Inter]Jet file server provides storage space that all users can use for storing
and sharing files. Folders organize the storage space on the Inter]et file server.
Users can access these folders using Network Neighborhood on a computer
running Windows or the Chooser on a computer running Mac OS. User
account privileges determine the folders to which specific users have read or
write access.
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To access folders on the InterJet file
server using a Windows computer:

1 Open Network Neighborhood.

If the InterJet does not appear, open
Entire Network to search for it.

2 Double-click InterJet.

3 Inthe window that appears, double-
click a folder to open it.

4 Ifasked, log in to the InterJet using
your InterJet login name and
password.

and InterJet login name are not the

N4 same, you cannot access InterJet
folders. In this case, log in to your
computer as a different user, using
your InterJet login name.

/ Note: If your Windows login name
/

To access folders on the InterJet file
server using a Macintosh computer:

1 Open the Chooser.

2 Select Appleshare, select InterJet,
then click OK.

3 Select Registered User, then log in
to the InterJet using your InterJet
login name and password.

4 Inthe dialog box that appears, select

a folder.

(3 @ @ (3

{drophou internal public software

Inter]et folders
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The following table describes the purpose of each InterJet folder.

Interfet folders

Folder

Description

dropbox

Users can place files in the dropbox folder to share them with other
users. Users can either exchange files by placing them in this folder or
modify each other’s files residing in this folder.

All users on your network who have InterJet accounts have access to the
dropbox folder, and can read, modify, move, or delete files; and can
create or delete subfolders in the dropbox folder.

The InterJet firewall protects the files in the d ropbox folder from access
by outsiders.

internal

Only users who have personal publishing privileges for your
organization’s internal Web site can publish Web pages there by placing
theminthe internal folder. These users have folders labeled with
their user account login names inthe internal /users folder and
can publish Web pages on your internal Web site by placing files in their
personal folders.

Users with the Webmaster privilege can add, delete, or modify any files in
the internal folder; and can create or delete sub folders in the
internal folder.

All users can view Web pages on your organization’s internal Web site in
their Web browsers. These Web pages reside inthe internal folder.

The InterJet firewall protects the files inthe internal folder from
access by outsiders.
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Interjet folders (continued)

Folder

Description

public

Only users who have personal publishing privileges for your
organization’s public Web site can publish Web pages there by placing
them in the pub 11 ¢ folder. These users have folders labeled with their
user account login names in the pub11ic/users folder and can
publish Web pages on your public Web site by placing files in their
personal folders.

Users with the Webmaster privilege can add, delete, or modify any files in
the pub1 1 c folder; and can create or delete subfolders in the pub1ic
folder.

If the InterJet hosts your organization's public Web or FTP site, all Web
pages and other files residing in the pub 1 i ¢ folder are accessible to the
public on the Internet. People can view these Web pages in a Web
browser or download the files using FTP (File Transfer Protocol).

If a service provider hosts your Web site, the InterJet can copy all of the
filesinthe pub1 1 c folder to the service provider's server at a specified
time each day, using Web site mirroring.

software

The software folder contains Netscape Communicator and possibly
other programs, which all users can install on their computers.

You cannot add files to or delete files from the sof twa re folder.

The InterJet firewall protects the files in the softwa re folder from
access by outsiders.
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Using the Personnel Agent

The Personnel Agent helps you to set up and manage an account for each of the
users on your network. As this chapter explains, you can use the Personnel
Agent to

0O create new InterJet user accounts
O view or change user account information, such as privileges and real names

O allocate specific amounts of storage space for users’ mailboxes on the
InterJet mail server, by specifying user accounts’ mail storage quotas

O delete or disable user accounts
O view or change contact information for your organization’s associates

O view or change contact information for your organization

This chapter also describes the user account privileges that control which
WhistleWare pages and options are available to specific users, and thus, which
tasks they can perform.

Only users who have the Personnel Administrator privilege can use the
Personnel Agent to create and delete user accounts, assign all privileges to
accounts, and specify contact information for your organization and its
associates. If you have only some other administrative privilege, you can edit
user accounts only to assign privileges associated with that administrative
privilege. If you have only basic privileges, you can use the Personnel Agent
only to view user account and contact information, and edit your own account’s
real name and password—but not your privileges.

Note: Only users who have the Postmaster privilege can use the Personnel

Agent to specify the mail storage quota for a user’s account. For more
information, see the section “Specifying Mail Storage Quotas” on page 4-8.
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Personnel Agent View

Once you click the Personnel Agent in the Agent Selector, the Personnel Agent
View appears, as shown in the following figure.

public web sire internal web site help II ] Repors
Ml | am the Personnel Agent. | can help your organization s
"IF'H o SEL UP and Manage accounts for USers in your G Schedule
System organization
& Custom
] & Services
Pefsonnel
Webmastor
" 2
5
~u
Organization b
Assaciates
Whistle Ware™

Personnel Agent View on the InterJet home page

The following table describes the active objects in the Personnel Agent View
and the tasks you can perform using the Personnel Agent if you are a Personnel
Administrator.
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Active objects in the Personnel Agent View

Object Description

Organization Click this object to display the Organization Contact Information page, on
which you can view and edit the information that your organization
supplied to IBM or another organization when registering or providing
information about your domain name.

Users Point to this object to display the Users menu, which lets you
O view and edit existing user accounts
O create new user accounts

O replace or add multiple user accounts by importing account data
from a text file, using the Administrator (adm1i n) account

O edit the template for new user accounts

Associates Point to this object to display the Associates menu, which lets you
O view and edit the current list of associates

O create new associates

Setting Up User Accounts

When setting up your Inter]et, you can use the Administrator account (admin)
to create InterJet user accounts. Once you have set up the InterJet and assigned
the Personnel Administrator privilege to yourself, you can create, edit, delete, or
temporarily disable user accounts using your own InterJet user account.

Creating a New Account

New user accounts are based on the User Account Template, which defines the
default password and privilege assignments for a user account. When creating a
new user account, you can either use the default settings or specify the user
account information. You can assign a user’s real name, login name, password,
and privileges to an account.
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An InterJet login name and password allow a user to access
O WhistleWare

O the Inter]et file server, including the dropbox and private storage space for
files

O a private mailbox on the InterJet mail server, which stores e-mail messages
until the user retrieves them using a mail program

The login name also forms the part of the user’s e-mail address that precedes the
@ symbol.

Privilege assignments determine which Inter]et features a user can use. For
descriptions of the user account privileges, see the section “Assigning Basic and
Administrative Privileges” on page 4-5.

. 37 New User - Netscape 8 [=] B3
To Create a user account File Edit View Go Communicator Help
. . help.
g Tellme aboutthe nevv user and the services | should enable for this user. VWhen you
1 Point to the Users object. E_ji e me sk e
2 Onthe Users menu that 2 Newuser @ Accourtenabled
appears, click New User. Realname: e
Login name: [yomicn for exarmple, “mary" (maximum 16 characters)
The NeW Usel‘ page Password: [rree Confirm password: [Fre+ (maximurm 8 characters)
appears. Privileges
. Basic Privileges Administrative Privileges
3 Specify the account i T S postmaster (Marages mail accounts )
. .  Mail T % \Webmaster (Edits entire Web site.)
information. ¥ Addto i raing st T Syetor Administator _ (Wanages system settings)
Personal Publishing on I & personnel Administrator (Manages user accounts.)
H M Internal \Web
4 Click OK. I Public Weh
internet Access:
™ Surf even when access is limited
™ Allow access to blocked Web sites
™ Secure Rermote Access
oKk| _Cancel

New User page

Tip: If you are creating many similar user accounts, you can change the default
settings in the User Account Template. For example, to specify the same default
password for all new accounts, specify the password in the template.

If you need to create or replace a large number of user accounts, you can create
or edit all of them simultaneously, by first exporting existing accounts, then
using a spreadsheet program to edit the exported data in the file, and finally
importing the account data from the file. Because exporting and importing user
accounts requires some expertise, you must log in to the InterJet using the
Administrator (admin) account when exporting and importing accounts.
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For more information about creating new user accounts, look up “account, creating” in the
Help Index.

For information about editing the User Account Template, look up “User Account
Template” in the Help Index.

For information about editing user accounts, look up “account, editing information about”
in the Help Index.

Assigning Basic and Administrative Privileges

You can control the use of your Inter]Jet by assigning basic and administrative
y y assigning

privileges to individual user accounts. Most InterJet users have only specific
basic privileges—generally including an e-mail account, Internet access, and a

p ges—g y g ) )
personal Web site on the organization’s intranet—while a few users have one or
more administrative privileges. The following tables describe basic and
administrative privileges.

Important: The InterJet creates the Administrator (admin) account
automatically during its initial secup. The admin account has all basic and
administrative privileges, including the Expert Administrator privilege. This
privilege permits the use of advanced options, many requiring expertise in
networking and TCP/IP protocols. Because misconfiguration of these options
may create a security risk to your network or prevent the InterJet from
functioning properly, Whistle Communications recommends that you use your
personal InterJet account for typical administrative tasks.

Basic privileges
Privilege Description
Mail User accounts receive this privilege by default. Users with

basic mail privileges have e-mail addresses and can

O  send and receive e-mail messages

O use the mailing list and associates list

O usethe dropbox, a shared file folder on the InterJet

Add to “all” mailing list User accounts receive this privilege by default. Users with this
privilege can receive e-mail messages addressedto a1 1. The
a 11 mailing list can include the e-mail addresses of selected
InterJet users and associates.
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Basic privileges (continued)

Privilege

Description

Personal Publishing:
Internal Web

User accounts receive this privilege by default. Users with this
privilege have foldersinthe internal/users folder on
the InterJet and can create personal Web sites that are
accessible only to users on your intranet.

Personal Publishing:
Public Web

Users with this privilege have folders in the
public/users folder on the InterJet and can create
personal Web sites that are accessible to all people on
the Internet.

Surf even when access is
limited

Users with this privilege can access the Internet even during
periods when the InterJet Activity Schedule limits Internet
access. For more information about the InterJet Activity
Schedule, see Chapter 9, “Scheduling InterJet Activities.”

Allow access to blocked
Web sites

This option is available only if
your custom service package
includes the Web Site
Blocking feature.

Users with this privilege can access blocked Web sites. For
more information about the Web Site Blocking feature, see
Chapter 10, “Getting Started with Your Custom Service
Package.”

Secure Remote Access

This option is available only if
your custom service package
includes the Secure Remote
Access feature.

Users with this privilege can access the InterJet and its
network remotely during periods when the InterJet Activity
Schedule allows remote access. For more information about
the Secure Remote Access feature, see Chapter 10, “Getting
Started with Your Custom Service Package.”
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Administrative privileges

Privilege Description

Postmaster Users who have the Postmaster privilege can
manage the InterJet mail system

| specify mail storage quotas for users
create and edit mailing lists

specify options for the mail system

O o o o o

assign basic Mail and Postmaster privileges to
other users

Webmaster Users who have the Webmaster privilege
O can manage Web publishing on the InterJet

=i,
'..':-5'?..' O  create and edit your organization’s internal and public
Web sites

O specify Web-publishing options
O maintain your organization's contact information

O assign basic Web-publishing and Webmaster privileges
to other users

System Administrator Users who have the System Administrator privileges can
configure the InterJet system

manage the network

schedule InterJet activities, such as ISP connection times
add and edit networks and client machines

back up data on the InterJet

upgrade the system software

o o o o o o o

assign basic Internet access and System Administrator
privileges to other users

O if your custom service package includes the
Secure Remote Access feature, assign remote access
privileges to users
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Administrative privileges (continued)

Privilege

Description

Personnel Administrator

=

Users who have the Personnel Administrator privilege can

]
o
]
o
]

manage user accounts and associates on the InterJet
create and edit user accounts

maintain the associates list

maintain your organization’s contact information

assign all basic and administrative privileges to other
users

Expert Administrator

R

Only the Administrator (adm1i n) account has this privilege.
You cannot assign this privilege to user accounts. An
administrator with this privilege can

o

o

configure the InterJet firewall

view settings for the InterJet TCP/IP router and DNS
server

specify mail delivery routes for incoming e-mail
messages

export user accounts to and import them from text files

specify a parent proxy server for your network, which
handles all user requests for Web pages and FTP files

Specifying Mail Storage Quotas

If you are a Postmaster, you can use the Personnel Agent to access a user’s

Personalize Mail page, on which you can specify a mail storage quota for the

user’s account. This quota allocates a specific amount of disk space to the user’s

mailbox on the InterJet mail server. The default mail storage quota for a user

account is 25 MB.

Note: On the Personalize Mail page in the Mail Agent, users can view their mail

storage quotas.

For information about controlling mailbox usage using mail storage quotas, see
the section “Controlling Mailbox Usage with Mail Storage Quotas” on page 5-5.

For more information about specifying mail storage quotas, look up “mail storage quota” in

the Help Index.
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Deleting and Disabling Accounts

You can either permanently delete a user account from the InterJet or disable it
temporarily. If you delete an account, all information for that account is lost, and
the InterJet deletes the user’s mailbox from the InterJet mail server and files
from the InterJet file server, except any files residing in the dropbox folder.

If you disable an account, the InterJet saves the account information, and the
user’s files remain on the Inter]Jet file server. A disabled account can still receive
and accumulate e-mail messages, but the user cannot retrieve messages from the
mail server or view files on the InterJet until the Personnel Administrator
re-enables the account.

Note: A user can use a disabled account to access the Internet, except during
periods when the InterJet Activity Schedule limits Internet access.

For more information about deleting and disabling accounts, look up “account, deleting”
and “account, disabling” in the Help Index.

Maintaining a List of Associates

You can maintain a list of your organization’s associates, who are people that do
not have an InterJet user account, but need to receive information from people
in your organization—for example, customers, suppliers, or consultants. You
can add associates to InterJet mailing lists.
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To add an associate to the
associates list:

1  Pointto the Associates
object.

2 Onthe Associates menu
that appears, click
New Associate.

The New Associate page
appears.

3 Specify the associate’s
name and contact
information.

4 Click OK.

3 Now Associate - Netscape
File Edit Yiew Go Commuricator Help

o [=] 3

f\g Tell me about the person you want to add to your organization's

associates list, then click OK

2 New Associate

Real name: [Foger Himmelman

Title: Sales issociate

Organization: %12 Gompany]

Streetaddress [
—

City, state, & ZIP: [ T
Courtry: |
Telephone number [
Faxnumber. [—
E-mail address: l—

% Cancel

help,

New Associate page

For more information about adding, editing, and deleting associates, look up “associate

and “associates list” in the Help Index.

Providing Your Organization’s Contact Information

To view your Organization Contact Information page, click the Organization

object. The Organization Contact Information page displays your

organization’s telephone number, mailing address, e-mail address, and other
information that you provided when registering your domain name. Your

registered information is publicly available over the Internet. You should
inform your customer support specialist of any changes that you make to

information on this page.
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Using the Mail Agent

The Mail Agent helps you to manage your organization’s mail service. As this
chapter explains, you can use the Mail Agent to

O
O

O

create, edit, and use mailing lists
view and process e-mail messages in the mail queues

view your own mail storage quota, which allocates a specific amount of disk
space to your mailbox on the InterJet mail server

block mass mailings—such as unsolicited commercial e-mail
messages—{rom your InterJet mail server

handle incoming e-mail messages when you or another user is away from

the office

specify mail delivery routes for incoming e-mail messages

Only users who have the Postmaster privilege can use the Mail Agent to specify
mail service options. All users with mail accounts have basic mail privileges, and

can view and use mailing lists and specify mail-handling options for their own

accounts when they plan to be away from the office.
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Mail Agent View

Once you click the Mail Agent in the Agent Selector, the Mail Agent View

appears, as shown in the following figure.

b3
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Block relay mail: On

Hord o
Deliver External

N T
[ 0t
General Mail
Handling

Next mail check: 6:55

Mailing Lists

Whistle Ware™

Mail Agent View on the Interjet home page

The following table describes the active objects in the Mail Agent View and the
tasks you can perform using the Mail Agent if you are a Postmaster.

Active objects in the Mail Agent View

Object Description
General Mail Point to this object to display the General Mail Handling menu, which
Handling lets you

O view mail-service usage statistics

0 specify mail service options, such as which computer to use as a
mail server and how the InterJet should handle hard-to-deliver
e-mail messages

O view and process e-mail messages in the mail queues

0 specify mail delivery routes for incoming e-mail messages, using the
Administrator (adm1i n) account

Mailing Lists Point to this object to display the Mailing Lists menu, which lets you

0O view, edit, and delete mailing lists

O add new mailing lists
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Active objects in the Mail Agent View (continued)

Object Description
Your Mailbox Click this object to display your own Personalize Mail page, on which
Settings you can

O view your own mail storage quota, which specifies the amount of
disk space allocated to your mailbox on the InterJet mail server

O specify mail-handling options for times when you are away from
the office

Firewall Click this object to display the Firewall Mail Blocking page, on which
you can

O  block unsolicited commercial e-mail messages, or spam

O prevent others from using your mail server to relay unsolicited e-mail
messages to recipients outside your intranet

The Next mail check indicator in the Mail Agent View indicates the amount of
time remaining until the InterJet next connects to IBM or another Internet
service provider (ISP) to collect incoming e-mail messages for recipients on your
network. If your InterJet has a full-time connection to your ISP, this indicator
usually does not appear.

Managing Mail Service

Using the Mail Agent, you can
O process e-mail messages in the mail queues
O use mail storage quotas to control a user’s mailbox usage

O prevent the InterJet mail server from receiving mass mailings and large
messages

5-3
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Processing Messages in the Mail Queues

The Inter]Jet collects outgoing e-mail messages in two storage areas called
mail queues, as follows:

O

External mail queue: The InterJet temporarily places all messages sent to
addresses outside your intranet in the external mail queue. To deliver these
outgoing messages, the InterJet automatically connects to IBM or another
ISP, at the interval of time you specified on the InterJet Activity Schedule
for sending external mail. See Chapter 9, “Scheduling InterJet Activities.”

If your InterJet has a full-time connection to your ISP, it usually processes
outgoing e-mail messages immediately, so messages seldom appear in
this queue.

Hard-to-deliver mail queue: If the Inter]et fails to deliver an e-mail message to
an external address, it places the message in the hard-to-deliver mail queue.
The most common reason for a message being hard to deliver is that the
recipient’s mail server is not connected to the Internet when the InterJet
attempts delivery. Depending on your mail service configuration, the
Inter]et either repeatedly attempts to deliver the message at intervals, or
sends the message to your ISP’s mail server, which attempts to deliver it.

Normally, the InterJet handles all mail processing automatically. However, you

may sometimes want to process e-mail messages in the queues to override the

mail-processing schedule or to handle hard-to-deliver mail.

On either the External Mail
Queue pag.e or the Hard_to_ k\ﬁ I can help you manage the hard-to-deliver mail queue. =
Deliver Mail Queue page, you
can view a list of e-mail © Hard-to-Deliver Ml Queue
messages that are currently in e
the queue. You can click Size Time Sender Recipient(s) Status
pI’OCESS tO attempt dellver T 674 MonFeb2211:34501999 mtanner@whistle.com  jsmith@eyzz.com  MNormal
messages immediately, delete ciose |
messages, or return messages
to their senders.
Mail Queue page

For more information about processing e-mail messages in a mail queue, look up “mail
queues, processing messages in” in the Help Index.
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Controlling Mailbox Usage with Mail Storage Quotas

Each InterJet user with basic mail privileges has a mailbox on the InterJet mail
server. The Inter]Jet stores all of a user’s incoming e-mail messages in that user’s
mailbox until the user retrieves them using a mail program. By selecting the
appropriate options in a mail program, users can store e-mail messages only on
the mail server, only on their computers, or on both the server and their
computers.

The amount of disk space that you allocate to each user’s mailbox on the InterJet
mail server is the user’s mail storage quota.

Note: On the Personalize Mail page in the Personnel Agent, a Postmaster can
specify the mail storage quota for a user’s account when creating or editing the
account. For more information about specifying mail storage quotas, see the
section “Specifying Mail Storage Quotas” on page 4-8.

On the Personalize Mail page in the Mail Agent, users can view their mail
storage quotas and the amounts of disk space that their messages currently
occupy. When a user’s mailbox is 80 percent full, the InterJet sends a warning
e-mail message to both the user and the admin account (or the user who is
designated to receive e-mail messages sent to the admin account), and adds the
user’s account to the Mailbox usage over 80% list on the Mail Usage page.

For more information about viewing mail storage quotas, look up “mail storage quota” in
the Help Index.

Blocking Mass Mailings

The Mail Agent can automatically prevent

O the delivery of mass mailings of unsolicited commercial e-mail messages,
popularly called spam, to users on your intranet

O the unethical use of your InterJet mail server as a relay point for mass
mailings to addresses outside your organization

Relay mail can affect your mail server’s performance, and sometimes appear to
recipients as though your organization originally sent the messages. If your
InterJet uses a dial-on-demand connection to IBM or another ISP, relay mail can
cause your mail server to remain connected to your ISP for long periods of time
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while transferring the messages, increasing the connection costs that you incur
with your telecommunications company.

3¢ Firewall Mail Blocking - Netscape 19 [=] B3

Fie Edi Wiew Go Commuricstor Help

1 can help you block unsolicited commercial mail, called spam, from your InterJt
5 mail server. | can also help you protect your mail sewver from use as a relay point

help.
for spam addressed to outside recipients.

78 Firewall Mail Blocking

On the Firewall Mail Blocking

Block spam mail

page, you can block spam and 7 Pt s sages fm krown sendorsafanaotod mai
I'elay mall The list of known senders of unsolicited mail is at: [P 1-maps. vix. com

Block relay mail
W Allow only computers on our network ta send mail outside
Meail senver will not relay mail o recipients outside Ofice network.

oK| _cancel

Firewall Mail Blocking page

For more information about blocking mass mailings, look up “spam” and “relay mail” in the
Help Index.

Preventing the Mail Server from Processing Large Messages

The InterJet mail server may receive a very large incoming or outgoing e-mail
message. Processing a large incoming message may slow mail delivery to all
users on your intranet. If your InterJet uses a dial-on-demand connection to
IBM or another ISP, delivering a large outgoing message may cause the Inter]Jet
to remain connected to your ISP for an extended period.

You can prevent the InterJet mail server from processing any incoming or
outgoing e-mail messages that exceed a specified size.

The size limitation that you specify does not apply to e-mail messages that users
send to other users on your network.
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On the Mail Options page, you
can specify a maximum size for
e-mail messages that the
InterJet mail server accepts.

5 Mail Options - Netscape [- OI>]
Fie Edi Wiew Go Communicastor Help

help

i,ﬁ I can help you to select a mail server and handle special mail processing.

Mail Options

Mail server selection
@ Use this Interdet as my primary mail server

€ Use another machine as my primary mai sener. [vour pramery mail server

Special InterJet mail processing

Hold harc-to-defiver mail for[s 2] day(s) before retuming to sender

Notify sender that mail is hard to deliver [Ahous =] after first delivery atterpt

T Use ISP's mail server at | to manage outgoing e-mail messages
@ Only hardHo-deliver mal
€ Al outgoing mail

T Do not accept e-mail messages larger than K

7 Disable remote access to Interlet mailbaxes

Internet senvice provider requirements for retrieving mail
L1 When retrieving mail, stay connected at least 20 minutes
[ Connect to special mail server.

Password,

Ervelope  Address
header:  prefix

oK| _Cancel

Mail Options page

For more information about specifying a maximum size for e-mail messages, look up
“e-mail messages, specifying maximum size that InterJet accepts” in the Help Index.

Specifying Mail Delivery Routes

If you have networking expertise, you can configure the InterJet mail server to

route incoming e-mail messages to specified subdomains, machines, or e-mail
addresses on your Office network or another network. For example, you can
have the InterJet mail server forward all incoming messages for a specific
domain to a mail or fax server on another network for processing.

To specify mail delivery routes, you must log in to the InterJet using the
Administrator (admin) account.

For more information about specifying mail delivery routes, look up “e-mail messages,
specifying delivery routes for” in the Help index.

5-7
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Creating and Using Mailing Lists

The Mail Agent lets you create mailing lists, which allow users to send e-mail
messages to several people at once. Users can specify a mailing list address when
sending a message, and the InterJet sends the message to all e-mail addresses on
the mailing list. You can create mailing lists for particular groups of users, such
as department personnel, executive staff, or special-interest groups.

To create a mailing list:
1 Point to the Mailing lists i 0 st e o £ s e The i O
object.

Bl New Mailing List

il P ame [lieme_or_chis_list |
2 Onthe Mailing Lists menu 1= o
that app_e_ars’ (?“Ck Features of mailinglist messages
New Mailing List. Suject lne sivays bins it | ——

If a recipient replies, the message goes to: © only the sender

o . € everyane an the mailing list
Th e New M all In g List pag e Other source(s) of e-mail addresses for this mailing list

I Allow members to subscribe automatically through e-mail
appearS' I Add members by appending e-mail addresses from a fle

. File name: |
3 Specify a name for the new

|Availahle members

il I Select Ty Add Real M
mailing fist. Y i
. r =3 snguyen Steve Nguyen
4 Specify the members ofthe [ 2 s Suiha Reo
. . . [ml A cradrigues Carlos Rodrigues
mailing list by doing any of ~ |= 2 yenase Tery Vmada
. 3 (=l 2 slee Susan Lee
the following: FOR e Par ones
r s admin Administrator
(=l L] b@anycompany.com John Brown
0 Select members from E A  ofmwom Mike Mz

the list of InterJet users ok Lo
and associates.

0O  Allow users to N New Mailing List page
subscribe to the mailing

list by sending a
subscription request in
an e-mail message.

0  Import e-mail
addresses from a text
file.

5  Click OK.

Once you create one or more mailing lists, a user can display a list of all mailing
lists available on the Inter]et, as well as a list of the members of each mailing list.
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Postmasters can edit a mailing list by adding or deleting members, or delete an
entire mailing list.

Note: In addition to the mailing lists that you create, the Mail Agent maintains
an al1 mailing list. If you assign the Add to “all” mailing list privilege to a user’s
account, the InterJet automatically adds the user to the a11 mailing list. This list
makes it easy to send e-mail messages of general interest to all InterJet users.
The InterJet does noz include associates on the a1l mailing list by default, but
you can add associates to the list.

For more information about viewing, creating, editing, and deleting mailing lists, look up
“mailing list” in the Help Index.

Handling Your Mail During Absences

Whenever you are away from the office—for example, on a vacation or a
business trip—or you cannot check your mail daily for some other reason,
e-mail messages can accumulate. To help alleviate this problem, the Inter]Jet
provides the following options for handling your mail during your absences:

O Mail Forwarding: Forwards all e-mail messages addressed to you to another
person or persons of your choice. The Inter]Jet mail server sends all
messages addressed to you to the forwarding address until you turn
forwarding off.

O  Automatic Replies: Automatically sends a message that you specify to anyone
who sends you an e-mail message during your absence.

You can use either or both of these options.

5-9
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On the Personalize Mail page
in the Mail Agent, all users can
set up mail handling for their
own accounts.

|2 Personalize Mail for "pjones”
E-mail address: piones@rnaniac.whistle.com
Mail handling

T Forward my messages to:

™ Send the following automatic reply:

Subject: [away from the office

3 Personalize Mail - Netscape [_101x]
Ele Edt View Go Commuricator Help
Wyhen you go on wacation, | will reply with your personal message to people help
59 who send you e-mail_| can also forward your e-mail messages to an altemate
address.

25000K Used: 500 K

@ 1 time per unique sender
€ Eachtime amessage is received

MeSS306:[cor our et rorly oo forion, H
erarico.
L of!
M Cancel
Personalize Mail page

Note: Postmasters can set up mail forwarding and automatic replies for other
users by editing their Personalize Mail pages using the Personnel Agent. See the
section “Specifying Mail Storage Quotas” on page 4-8.

For more information about specifying mail-handling options, look up “e-mail messages,
handling during absences” in the Help Index.

Accessing Your Mail When You Are Away from the Office

The Mail Agent stores all of your incoming e-mail messages in your mailbox on
the InterJet mail server. When you are away from the office, you can retrieve
messages in your mailbox using either of two methods:

O Ifyour custom service package includes the Secure Remote Access feature,
you can log in to your Office network using your remote computer, then
send and receive mail as if your were in the office.

O  You can use your personal Internet service provider (ISP) account to
retrieve mail from the InterJet mail server, without accessing your

Office network.

For detailed information about setting up your remote mail program to retrieve mail
remotely, look up “e-mail messages, accessing remotely” in the Help Index.
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Using the Webmaster Agent

The Webmaster Agent helps you to manage your organization’s Web site and
FTP (File Transfer Protocol) site. As this chapter explains, you can use the
Webmaster Agent to

O create your organization’s internal, or private, and public Web sites using
predefined templates

O create personal internal and public Web sites—for individuals or groups
within your organization—using predefined templates

O  specify your organization’s contact information, which automatically
appears on Web pages that you create using the predefined templates

O publish your organization’s internal and public Web sites
O setup a public FTP site

O publish personal internal and public Web sites

Only users who have the Webmaster privilege can use the Webmaster Agent to
create and publish your organization’s internal and public Web sites, set up your
organization’s public FTP site, specify host servers for your organization’s public
Web and FT'P sites, and specify your organization’s contact information. All
users who have basic Web-publishing privileges can use the Webmaster Agent
to create and publish their own personal internal and public Web sites on your
intranet, or Office network.

6-1
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Webmaster Agent View

Once you click the Webmaster Agent in the Agent Selector, the Webmaster
Agent View appears, as shown in the following figure.

@
:@ﬁ ‘ g public web site internal web site. help III Reports
""""" Wil 71 am the Webmaster Agent. | keep track of information ;
%hﬂ ‘% about your public and internal Web sites G Schedule
System
47»  Custom
~ Services
Wiebmaster
N gn gy
EEE 9
Intranet Web Sites -
B EE
Public Web Site
WhistleWare™

Webmaster Agent View on the Inter]et home page

The following table describes the active objects in the Webmaster Agent View
and the tasks Webmasters can perform using the Webmaster Agent.
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Active Objects in the Webmaster Agent View

Object Description
Web Management Point to this object to display the Web Management menu, which
lets you

O edit your organization’s contact information

O  determine the server that hosts your organization's Web and
FTP sites

O ifaservice provider hosts your Web site, use Web site
mirroring to copy your public Web site to your service
provider’s server

Intranet Web Sites Point to this object to display the Intranet Web Sites menu, which
lets you

O  create your organization’s internal Web site using the
predefined template

O create a personal Web site on your Office network using the
predefined template

Public Web Site Click this object to display the Public Web Site page, on which you
can create your organization’s public Web site using the predefined
template.

Creating and Publishing Your Organization’s Web Sites

You can create and publish internal and public Web sites for your organization.
Your organization’s internal Web site is accessible only to users on your intranet,
or Office network. Your organization’s public Web site is accessible to the public
on the Internet.

The InterJet provides a default home page for your organization’s internal Web
site. To view the default page, click the internal web site button on the InterJet
home page. You can replace the default home page with either

O aninternal Web site that you created using the predefined template that the
Webmaster Agent provides

O acustom internal Web site that you have designed and created using an

HTML editor or Web-page-authoring program
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If your custom service package does not include the optional Web site creation
service, you can create your organization’s public Web site in either of the
following ways:

O Use the predefined Web site template that the Webmaster Agent provides
to quickly create a public Web site. The predefined template includes a
home page and several other pages to which you can add your
organization's information.

O Design and create a custom public Web site, using an HTML editor or
Web-page-authoring program.

If the InterJet Web server hosts your organization’s public Web site—rather
than IBM, another Web-hosting service provider, or another server on your
network—it provides a default home page for your public Web site. You can
view the default home page by clicking the public web site button on the Inter]Jet
home page. You can replace the default home page with either a custom public
Web site or a public Web site that you created using the predefined template.

Designing Your Own Web Sites

If you want to have complete control over the design and content of your
organization’s Web sites, you can create custom Web sites using an HTML
editor or Web-page-authoring program—such as Netscape Composer, which
the InterJet includes.

Using the Web Site Templates

When creating your organization’s internal or public Web site using a
predefined template that the Webmaster Agent provides, you can quickly create
its home page and several other pages. The InterJet automatically adds your
organization’s name, other information from the Organization Contact
Information page, and a message that you specify to your Web site’s home page.
Once you create your Web site, you can customize it using an HTML editor or
Web-page-authoring program.
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Internal Web Site Template

The following figure shows an internal home page based on the internal Web
site template.

Inside Internet Express Corporation

This i 1 Tome page. innilarp i ing the
Home Page
N - G <
filE: Lz S 8
What's New Employess HR Benefits

This is your orgenizatiorts intetnal homs pags. On this page, you can provids awelcoms messags to smplogess, general information abowt your
otganization, and an overview of what infosmation they can find in this intemal Web site

To modify this page, you canuse a Web. such as the Netscape Compaser p: with the Inter t.

Use the Intesdet set up pers onel e-mail options, look ot malling ists, and update your home page.

Go to the Interfet

Copyright @ 1999 Tnternet Express Corporation. All righis reserved.

Sample internal home page

Each icon at the top of the home page provides a link to another page. You can
add text, pictures, graphics, and other elements to these pages using an HTML
editor or Web-page-authoring program. The following table describes the
information that you can add to these pages.

6-5
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Pages in the internal Web site template

Page

Description

What's New

This page lets you provide up-to-date information about what is
happening at your organization. It also lets you notify users who access
your internal Web site about any newly published information on your site.
For example, you can publish and provide links to press releases,
announcements about your organization’s recent quarterly financial
results or new employees joining your organization, or any other newly
released information.

Employees

This page includes a list of all employees with InterJet user accounts. The
InterJet automatically updates this list whenever you add or delete user
accounts. The list includes the real name and login name for each InterJet
user. Each real name provides a link to a user’s personal folder in the
internal/users folder on the InterJet, and displays the user’s
personal home page, if one exists. Users can click a user’s login name to
send an e-mail message to that user.

HR Benefits

This page lets you provide information about your organization's vacation
and sick-leave policies, benefits enrollment, or other human resources
information.

For more information about creating an internal Web site using the template, look up
“internal Web site, creating your organization's” in the Help Index.
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Public Web Site Template

The following figure shows a public home page based on the public Web
site template.

Welcome to Internet Express Corporatlon

This is a samgple public home page. You can

B L T %@@

's New Products News About Us Lontact Us

This is your orgenizatiorls public home page. People on the Web can vistt yous Web site to find out about your organization and its produsts
and services. On this homs page, you can provids a brief introduction to your organization, andinelude your sorpotate logo and ission
statement.

To mocify this page, you canuse s Web-page-eciting program, such as the Netscape Composer program, which is inchided with the Interlet

Copyright @ 1999 Internet Express Corporation. All rights reserved.

Sample public home page

Each icon at the top of the home page provides a link to another page. You can
add text, pictures, graphics, and other elements to these pages using an HTML
editor or Web-page-authoring program. The following table describes the
information you can add to these pages.

Pages in the public Web site template

Page Description

What's New This page lets you notify visitors to your public Web site about any newly
published information on your site. You can provide links to new
information on your public Web site.

Products This page lets you provide detailed information about your organization’s
products, including their pricing and availability.

Services This page lets you provide information about the services that your
organization offers—such as customer service or technical support
resources. You can provide contact information, including telephone
numbers and hours of operation.
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Pages in the public Web site template (continued)

Page

Description

News

This page lets you publish the latest news about your organization,
including press releases, product announcements, announcements about
your organization’s recent quarterly financial results, and any other newly
released information.

About Us

This page lets you provide information about the people in your
organization, including their pictures and brief biographies.

Contact Us

This page lets you provide your organization’s contact information. If the
InterJet Web server hosts your public Web site, this page can also include
a form that allows visitors to request information from your organization.

For more information about creating a public Web site using the template, look up “public
Web site, creating your organization’s” in the Help Index.

Publishing Your Organization’s Internal Web Site

To make your internal Web site available on your Office network, you can

publish it on the InterJet Web server by storing your Web site files in the
internal folder on the InterJet, as follows:

O Ifyou create your internal Web site using the predefined template that the

Webmaster Agent provides, the InterJet automatically names your home
page index.htmand stores your Web site files in its internal folder.

O Ifyou create a custom internal Web site, without using the predefined

template, you must name your home page index.htm and copy your Web

site files to the internal folder on the InterJet. Your custom home page

replaces the existing index. htm file, which is the default home page.

Your home page, index.htm, must reside in the internal folder, at the top
level of its hierarchy. However, you can store other Web site files in subfolders
within the internal folder. The InterJet publishes any Web site files that
reside in the internal folder, making them accessible to all InterJet users.

For more information about publishing an internal Web site, look up “internal Web site,
publishing your organization’s” in the Help Index.

For information about accessing your internal Web site, look up “internal Web site, viewing
your organization's” in the Help index.
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Publishing Your Organization’s Public Web Site

To make your organization’s public Web site accessible to people on the
Internet, you must publish the Web site on a Web server. Any of the following
can host your organization’s public Web site

O the InterJet Web server

O aservice provider’s Web server—that is, IBM, another ISP, or a third-party
Web-hosting service provider

O a Web server on your Perimeter network—that is, a publicly accessible
server connected to the InterJet

Your custom service package and its WAN (wide area network) connectivity
option determine which host is most appropriate for your public Web site.

Note: The custom service packages may not provide some Web-hosting options
at this time. If you are not sure which server is hosting your public Web site, see
the section “Determining the Hosts for Your Public Web and FTP Sites” on
page 6-13.

Depending on which server is hosting your public Web site, the procedure that
you follow when publishing your Web site files differs, as described in the
following sections.

Using the InterJet Web Server

If your InterJet Web server hosts your organization’s public Web site, your
public Web site files must reside in the pub1ic folder on the InterJet, and your
home page, index.htm, must reside at the top level of its hierarchy, as follows:

O Ifyou create your public Web site using the predefined template that the
Webmaster Agent provides, the Inter]Jet automatically names your home
page index.htmand stores your Web site files in its pub11ic folder.

O Ifyou create your own custom public Web site or use a Web site creation
service, you must name your home page index.htmand copy your Web
site files to the pub1ic folder on the InterJet. Your custom home page
replaces the existing index.htm file, which is the default home page.
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Caution:

O Any files residing in the pub1ic folder and its subfolders are accessible to
the public. Therefore, make sure that the pub11ic folder contains only files
that you want to be accessible to the public.

O The InterJet Web server does not currently support Microsoft FrontPage
extensions, Active Server Pages (ASPs), or Common Gateway Interface
(CGI) programs—with the exception of the counter and feedback form
that the predefined template includes. If the InterJet Web server hosts your
public Web site, your Web pages cannot include FrontPage extensions,

ASPs, or CGI programs.

Using a service provider’s Web server

If your service provider’s Web server hosts your public Web site, you can either
upload your Web site files to the server manually or use Web site mirroring to
automatically copy the files to the server. Once you publish your Web site files
on your service provider’s Web server, they are accessible to the public.

To use Web site mirroring, your public Web site files must reside in the public
folder on the Inter]et, and your home page, index.htm, must reside at the top
level of its hierarchy, as follows:

O If you create your public Web site using the predefined template that the
Webmaster Agent provides, the InterJet automatically names your home
page index.htm and stores your Web site files in its pub1ic folder.

O If you create your own custom public Web site or use a Web site creation
service, you must name your home page index.htmand copy your Web
site files to the pub1ic folder on the InterJet. Your custom home page
replaces the existing index. htm file, which is the default home page.
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Caution:

O Ifyour custom service package includes Web site hosting on an IBM Web
server and an online product catalog for e-commerce, do not schedule Web
site mirroring. Instead, use Web site mirroring only once, when initially
copying your public Web site to the server. Once you publish your Web site
on the server, IBM adds e-commerce features to your site, including your
online product catalog. Subsequently copying your Web site to the server
would overwrite some of these features.

O IBM Web servers do not currently support Microsoft FrontPage extensions,
Active Server Pages (ASPs), or Common Gateway Interface (CGI)
programs. If an IBM Web server hosts your public Web site, your Web
pages cannot include FrontPage extensions, ASPs, or CGI programs.

Using a Web server on your Perimeter network

If a Web server on your Perimeter network hosts your public Web site, you
must copy your Web site files to that server to make them accessible to

the public.

For more information about publishing a public Web site or using Web site mirroring, look
up “public Web site, publishing your organization’s” in the Help Index.

Setting Up Your Organization’s Public FTP Site

An FTP server can allow both users on your Office network and people on the
Internet to download files from and—with the appropriate access
privileges—upload files to a public FT'P site. On your organization’s public FTP
site, you can provide any type of file for downloading, including documents,
graphics, and programs. Anyone who has the appropriate access privileges can
upload files to your FTP site, making the files available for downloading.

Any of the following can host your organization’s public FTP site:
O the InterJet FTP server

O aservice provider’s FTP server—that is, IBM, another ISP, or a third-party
FTP-hosting service provider
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O an FTP server on your Perimeter network—that is, a publicly accessible
server connected to the InterJet

Your custom service package and its WAN (wide area network) connectivity
option determine which host is most appropriate for your public FTP site.

Note: The custom service packages may not provide some FT'P-hosting options
at this time. If you are not sure which server is hosting your public FTP site, see
the section “Determining the Hosts for Your Public Web and FT'P Sites” on
page 6-13.

The FTP server that hosts your public FT'P site and the type of FTP service it
provides determine the access privileges for InterJet users and people on the
Internet, as described in the following sections.

Using the InterJet FTP server

If the InterJet FT'P server hosts your public FT'P site, it provides anonymous FTP
service. Anonymous FT'P service allows anyone on the Internet to access your
FTP site and download files, but generally people on the Internet cannot upload
files to your site. You can allow specific people on the Internet to upload files to
your FT'P site by using the Personnel Agent to create FTP user accounts for
them, and provide them with login names and passwords.

For more information about setting up a public FTP site on the InterJet and providing
access to it, look up “FTP site” in the Help Index.

Using a service provider’s FTP server
If your service provider’s FT'P server hosts your public FT'P site, ask your service

provider whether their FTP server allows InterJet users or people on the
Internet to upload files.

Using an FTP server on your Perimeter network
If you want to provide a more secure FI'P service, allowing only people who

have login accounts to access your FT'P site, and download and upload files, you
can install a third-party FT'P server on a computer on your Perimeter network.
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Determining the Hosts for Your Public Web and
FTP Sites

The servers, or Aosts, for your public Web and FT'P sites should reside on

computers that run 24 hours a day, so people can access your sites at any time.

Because sites on the Internet are accessible from anywhere in the world, it

would be a serious limitation if your sites were available only during your

o .
organization’s working hours.

The Inter]et automatically specifies your Web and FT'P hosts during
auto-configuration, using information that it obtains from IBM. Your public
Web or FT'P site resides on one of the following hosts.

Your custom service package may not provide some Web or FTP site hosting
options at this time.

O

InterJet Web or FTP server: The InterJet provides access to your public Web or
FTP site at the speed of your organization’s connection to IBM or another
ISP. Usually, your InterJet can host your Web or FTP site only if it has a
full-time connection to your ISP. When the Inter]et hosts your public Web
or FT'P site, all files in the pub11ic folder on the InterJet are accessible to
people on the Internet.

Service provider's Web or FTP server: Your service provider—that is, IBM,
another ISP, or a third-party hosting provider—provides 24-hour access to
your public Web or FTP site in a high-speed hosting environment. If your
service provider offers a Web-site-mirroring service, the InterJet can
automatically copy your Web site files to your service provider’s server at
scheduled times.

Web or FTP server on your Perimeter network: Once you connect a Perimeter
network to the InterJet, and set up a computer on that network as a Web or
FTP server, that server can host your organization’s public Web or FTP site.
The Web or FTP server provides access to your public Web or FTP site,
respectively, at the speed of your organization’s connection to IBM or
another ISP. Whistle Communications recommends that you use a Web or
FTP server on your Perimeter network to host your Web or FTP site only if
your InterJet has a full-time, high-speed connection to your ISP.
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hOStS yOUr Web or FTP Slte & I can help you publish your organization's public Web site. If your public Wb site resides on help

your senice provider's server, you can use Web site mirroring to copy your files to your service

provider automaticaly
1 Pomt to the eb Public Web and FTP Setup =
Man agement ObJ ect. I Enable public Web senice on the Interdet 71 Enable public FTP senice on the InterJet

Host my public Web site (www.mycompany.com) on:

2 On the Web Management My InterJet i you use the Webmaster Agent template, this option automatically generates

an infarmation request form and counter for your site)

menu that appearS, C||Ck c:\ A computer on my Perimeter network
. . MWy senice provider's computer: hostname.domain.com
Setup and Publishing.

[Hostmy public FTP site (ftp.mycompany.com) on:
@ My Interlet

The Pu b“c Web and FTP O A computer on my Perimeter network

S t © Wy senice provider's computer.

o p p Y pp ! [Publishing a Web site in the public folder on the InterJet

i nd icati ng the servers that 1fyou are using Web site minaring o capyyour public Web site files 1o a senice provider's senver, or the Inferet hosts your

Public Weh i, your ste's fles must reside in the public folder on the Interdet.

h t bl W b d Ifyou created your organization's public Web site using the Webmaster Agent template, your public Web site files already reside
ostyour public WWebn an in the public older on the InterJet. Otherwise, you must copy your Web site files fo the public folder on the InterJet fer

I_—l'P Sltes For information about copying WWeb site Tles to the InterJet, click | 2) nstructions

[Mirroring destination
My semice provider's computer: hostname.domain.com
Path to my senice providers computer: abelxyzihost

Login name: website
Password:
To capy yaur organization's public W sit to your ISP immediately, cick BJE] rinorrow

[ok| [ Cancel

Public Web and FTP Setup page

For information about selecting a different host for your public Web or FTP site, call your
customer support specialist.
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Creating and Publishing Your Personal Web Sites

If your InterJet user account has personal Web-publishing privileges, you can
create your own personal internal and public Web sites.

Your Personal Internal Web Site

If your user account has the Web publishing on Internal Web privilege, the

InterJet creates a personal folder, labeled with your login name, in the
internal/users folder on the InterJet. The InterJet automatically publishes
any Web site files that reside in your personal folder on your organization’s
Office network. Your personal internal Web site is accessible only to InterJet
users on your Office network, who can access any Web site files that reside in
the internal/users folder.

You can create the home page for your personal internal Web site using either
the predefined template that the Webmaster Agent provides, or an HTML
editor or Web-page-authoring program. To make your internal Web site
available on your Office network, you can publish it on the InterJet Web server
by storing your Web site files in your personal folder on the Inter]et, as follows:

O Ifyou create your internal Web site using the predefined template, the
InterJet automatically names your home page index.htmand stores your
Web site files in your personal folder.

O Ifyou create a custom internal Web site, you must name your home page
index.htmand copy your Web site files to your personal folder. Your
custom home page replaces the existing index.htm file, which is the
default home page.

Your home page, index.htm, must reside in your personal folder, at the top
level of its hierarchy. However, you can store other Web site files in subfolders
within your personal folder.

The template provides a basic home page, to which you can add a message that
you specify. The following figure shows a sample personal home page created
using the template. The home page includes an Intranet Home icon, which
provides a link to your organization’s internal Web site.
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Susan Lee's Home Page

Intranet Home

This is a sample pessonal home page. Any Inteet user with basic Web-publishing privile ges on the internal Web can create o sinier page, using
‘he predefined template

PR Use the InterJet to set up personal e-mail options, ook at mailing lists, and update your home page
g -

Go to the InterTet

Copyright® 1999 Interet Express Corporation. All rights reserved.

Sample personal home page

You can use an HTML editor or Web-page-authoring program to modify your
home page—for example, by adding text or pictures, or creating links to
documents or other Web sites.

For more information about creating a personal internal home page using the template,
look up “personal Web site, creating and publishing for intranet” in the Help Index.

Your Personal Public Web Site

If your user account has the Web publishing on Public Web privilege, the Inter]Jet
creates a personal folder, labeled with your login name, in the public/users
folder on the InterJet. You must use an HTML editor or Web-page-authoring
program to create the home page and other pages for your personal public Web
site. Once your Webmaster publishes your organization’s public Web site, any
Web site files residing in your personal folder are accessible to the public.
Anyone on the Internet who knows the URLs for your Web pages can

access them.

For more information about creating a personal public Web site, look up “personal Web
site, creating and publishing for Internet” in the Help Index.
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Chapter

Using the System Agent

The System Agent helps you to configure and maintain your Inter]Jet system,

its connected networks and machines, and its connection to IBM or another

Internet service provider (ISP). As this chapter explains, you can use the System

Agent to

O configure the InterJet system

0 manage your organization’s ISP connection

O configure the port that provides your ISP, or WAN (wide area network),
connection

O configure your networks

0 add machines to your networks

O specify IP addresses and Domain Name Service (DNS) names for machines
on your networks

O run diagnostic tests on your networks

0 maintain the InterJet system, including
¢ backing up and restoring configuration settings and other data on the

Inter]Jet

e upgrading WhistleWare, the InterJet system software

O access the Whistle Communications Web site

O view information that your ISP provides

O configure the Inter]et firewall

O specify a parent proxy server for your network, which handles all user

requests for Web pages or FTP files

Only users who have the System Administrator privilege can use the System

Agent to configure and maintain the InterJet system, its connected networks

and machines, and its ISP connection, and run diagnostic tests. If you do not
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have this privilege, you can use the System Agent only to view information and
access the Whistle Communications Web site.

System Agent View

Once you click the System Agent in the Agent Selector, the System Agent View
appears, as shown in the following figure.

] public web site internal web site help I I Reports
Personnsl |
Mail 7| am the System Agent. | provide information about your 3
‘ netwark, and help you keep it and the InterJet running G Schedule
A smoathly.
s Custom
= @% i & St
ﬂ& System

Viebmastor

58 Khps in use

f” ;r,‘j\"ﬂ

Other Net

Office Net InterJet
Whistle

Perimeter Net

WhistleWare™

System Agent View on the InterJet home page

The System Agent View displays information about your system’s configuration
and state, allows you to change some settings directly, and provides access to
configuration and system maintenance pages in the System Agent.

The appearance of some objects in the System Agent View changes dynamically
to indicate the connection status of specific networks and whether specific ports
are enabled, and provide other information about the system’s current state. For
example, the WAN (wide area network) object animates whenever the InterJet is
connected to IBM or another ISP, and a text indicator beside the WAN object
indicates the amount of bandwidth that is currently in use—that is, the amount
of data traversing the connection.
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The following table describes the active objects in the System Agent View and
the tasks you can perform using the System Agent if you are a System
Administrator.

Active objects in the System Agent View

Object Description

InterJet Point to this object to display the InterJet menu, which lets you

O view and edit general system and network configuration
information

O view and edit the configuration for any WAN port on your
InterJet

O back up and restore InterJet data
O  upgrade WhistleWare
O run diagnostic tests on a network

Office Net Point to this object to display the Office Network menu, which
lets you

O view a list of machines on the Office network, and configure
machines or the network

O  add new machines to the network

Perimeter Net Point to this object to display the Perimeter Network menu, which
lets you

O  view a list of machines on the Perimeter network, and
configure machines or the network

O  add new machines to the network

Other Net Point to this object to display the Other Network menu, which lets
you

O view alist of machines on the network, and configure
machines or the network

O add a new network
O  add new machines to the networks

Office Ethernet cable Point to this object to display the hardware address of the Office
Ethernet port.
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Active objects in the System Agent View (continued)

Object Description
Perimeter Ethernet Point to this object to display the Enable Perimeter Ethernet
cable Connection page, on which you can
O  view the hardware address of the Perimeter Ethernet port
0 enable or disable the Perimeter Ethernet port
0 if you log in to the InterJet using the Administrator (adm’in)
account, view the configuration of any device on the Perimeter
network that your InterJet uses to connect to your ISP—such
as a DSL or cable modem
WAN Point to this object to display the Wide Area Network menu, which
lets you
O turnon or turn off the share bandwidth option
O turnon or turn off the remote dial-back option
0 view the configuration for any WAN port on your InterJet
O  enable a WAN port
0 manually connect to or disconnect from your ISP, if your
InterJet uses a dial-on-demand connection to the ISP
Whistle Point to this object to display the Whistle menu, which lets you
O access the Whistle Communications corporate Web site
O view the Release Notes
ISP Click this object to view any information that your ISP provides.
Firewall If you log in to the InterJet using the Administrator (adm1i n)
account, point to this object to display a menu, which lets you
0 configure the InterJet firewall
O  block spam and relay mail from the InterJet mail server
O specify an optional parent, or upper, proxy server for your
network, which handles all user requests for Web pages and
FTP files
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Viewing and Editing General System and Network
Information

In the System Agent, the General Configuration page provides a snapshot of the
InterJet configuration, including the following information:

O current system date and time
O amount of free space on the InterJet hard disk

O version of WhistleWare that is currently running

To view general information —
about your system
configuration:

p help
’ | am the System Agent. | provide information about your network,
gg. and help you keep it and the InterJet running smoothly.
i)

. System 7 et Interuet
1 Pointto the InterJet
Object. E Mot 878 1B usod B 440 M3
(] Time 18:24 Last synchronized 4 hours ago
2 Onthe InterJet menu that B Covacap omame
appears, click General Netvork <ot
Conflguratlon- &/  Connection & Readyto connect
¢»  Ethemet 60 machines detected
The General B Fiostaing 02T Qo
Configuration page WhistleWare™
appeaI’S BF  Version 40

i® Llanguage US Englishe=
£ Encyption  US. grade (128 bit

Close

General Configuration page

From the General Configuration page, you can access other WhistleWare pages,
on which you can

0 view information about the InterJet—such as its Domain Name Service
(DNS) names and IP addresses

O view alist of users currently accessing the Inter]Jet file server for file sharing
O view or edit system and network settings—including

e the system date and time

e the address translation setting for your network

®  Microsoft Networking settings—such as the Windows workgroup in
which the InterJet resides
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e the TCP/IP router and DNS server configurations, if you are using the
Administrator (admin) account

® delegated subdomains, if you are using the Administrator (admin)
account

For more information about viewing general system information, and configuring the
InterJet system and its networks, look up “system, viewing and editing information about”
in the Help Index.

Managing Your ISP Internet Connection

When using the System Agent to manage your connection to IBM or another
ISP, you can

O view the configuration of the port that your InterJet uses to connect to your
ISP—which is its wide area network (WAN) port

O manually connect or disconnect the InterJet from your ISP manually, as
necessary

O ensure that all InterJet users using your ISP connection can access the
Internet at the same speed

O ensure that remote users can connect the InterJet to your ISP and access
InterJet services

Viewing the WAN Port Configuration

Your InterJet automatically configures the WAN port for your ISP connection,
using information that it obtains from IBM during auto-configuration. If you
need to change the WAN port’s configuration, notify your customer support
specialist about the changes, then run auto-configuration to obtain the new
information and reconfigure the InterJet.

IBM or another ISP assigns an IP address to the WAN port to enable your
InterJet to communicate with other machines on the Internet. This IP address is
either static, or fixed, or dynamically assigned. You can view the WAN port’s
configuration to determine the port’s [P address.

To view the WAN port’s configuration, point to the InterJet object, then, on the
InterJet menu that appears, click the appropriate port—for example, the Serial
Port or ISDN Port.
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If your InterJet connects to your ISP through a device on the Perimeter
network—such as a DSL or cable modem—you can click the Perimeter Ethernet
cable object, which displays the Enable Perimeter Ethernet Connection page.

For more information about viewing a WAN port's configuration, look up “WAN port” in the
Help Index.

Connecting and Disconnecting the InterJet from the ISP Manually

If the WAN port is configured properly, your InterJet automatically maintains
its connection to IBM or another ISP. The System Agent View indicates the
status of this connection, as follows:

O Whenever the WAN port is connected to your ISP, the WAN object
animates to indicate that information is traversing the telecommunications
service line.

O Text near the WAN object indicates the amount of data, in kilobits per
second (Kbps), currently traversing the connection to your ISP. However, if
your InterJet connects to your ISP through a device on the Perimeter
network, this indicator does not appear.

If your Inter]Jet uses a dial-on-demand connection to your ISP, the WAN port
connects to your ISP automatically, as needed. However, you can manually
connect or disconnect the port at any time, by pointing to the WAN object, then,
in the Wide Area Network menu that appears, selecting or clearing the Connect
check box for that port.

If your Inter]et has a full-time connection to your ISP, the WAN port normally
remains connected 24 hours a day. However, you can manually disconnect and
reconnect the port at any time, by pointing to the WAN object, then, in the Wide
Area Network menu that appears, clearing or selecting the port’s Enable check
box. Or, if your InterJet connects to your ISP through a device on the Perimeter
network, you can click the Perimeter Ethernet cable object, then, on the Enable
Perimeter Ethernet Connection page that appears, select the Enable check box.

For more information about connecting and disconnecting WAN ports, look up “WAN port”
in the Help Index.
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Sharing Bandwidth Equally Among Users

To ensure that all InterJet users can access the Internet at the same speed, you
can turn on the share bandwidth option. This option automatically allocates
equal portions of your Internet connection’s available capacity, or bandwidth, to
all InterJet-initiated processes and users on your Office network that have
simultaneously established connections to the Internet.

By enabling bandwidth sharing, you can prevent any single user or Inter]Jet
process from using all of the available bandwidth. With bandwidth sharing
turned on, InterJet users who are browsing the Web do not experience a great
reduction in response times while a user downloads a large file from an FTP site
or the InterJet processes a large number of outgoing e-mail messages. However,
whenever bandwidth sharing is turned on, response times for all users may be
slightly slower.

To turn on the share bandwidth option, point to the WAN object, then select the
Share Bandwidth check box on the Wide Area Network menu that appears.

Allowing Remote Users to Connect the InterJet to Your ISP

If your InterJet uses a dial-on-demand connection to IBM or another ISP, you
can turn on the remote dial-back option, which allows remote users to connect
the Inter]Jet to the ISP and access InterJet services from a remote location.

With remote dial-back off; if a remote user wanted to retrieve e-mail messages
from the InterJet mail server, but the InterJet was not currently connected to
your ISP, the user would not be able to access the mail server to retrieve
messages. With remote dial-back turned on, a user can remotely connect the
Inter]Jet to the ISP and access the mail server at any time.

To turn on remote dial back, point to the WAN object, then select the
Remote Dial-Back check box on the Wide Area Network menu that appears.

When using remote dial-back, a remote user first dials the number for the
telephone line that the InterJet uses to connect to your ISP, then hangs up after
one ring. The InterJet then establishes a connection to your ISP.

For more information about using the remote dial-back option, look up “remote dial-back”
in the Help Index.
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Configuring Networks and Machines

You can use the System Agent to view information about and configure

networks and machines connected to the InterJet, add some types of networks

to the InterJet, and add machines to any network.

Networks on the InterJet

You can connect the following types of networks to your InterJet:

O

Office Ethernet network: This network is your private, internal network. You
connect this network to the Office Ethernet port on the InterJet. The
InterJet firewall prevents people outside your organization from directly
accessing the machines on your Office network.

Perimeter Ethernet network: This network is your publicly accessible network.

You connect this network to the Perimeter Ethernet port on the Inter]et.
You must enable this port to make it available. The Inter]Jet firewall does
not protect machines on your Perimeter network. Anyone on the Internet
who has the URL or IP address for a machine on this network can access
the machine. Therefore, on the Perimeter network, you can provide
publicly accessible services—such as public Web and FTP sites—on your

own Web and FTP servers.

You can also use a device—such as a DSL or cable modem—on the
Perimeter network to connect to IBM or another ISP.

Other networks: You can connect other networks to the Office or Perimeter
network through a gateway router, which routes network traffic between
the Office or Perimeter network, and the other network. For example, if
you have networking expertise, you can add a network to divide your
Office network into two subnetworks for various purposes, such as easier
network management, isolation of bandwidth-intensive applications, and
$O on.
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Adding a Network to the InterJet

You can add another network to the InterJet by connecting a subnetwork to the
Office or Perimeter network through a gateway router, then using the System
Agent to configure the network—providing its IP address, netmask, and the
gateway router’s [P address. The InterJet firewall protects machines on any
network connected to the Office network.

To add a network to your

InterJet:
1  Point to the Other Net
object.

2 Onthe menu that
appears, click New
Network.

The New Network page
appears.

3 Specify the network’s
configuration information.

4 Click OK.

35 Now Network - Netscape
Fle Edh Mew fio Commuricator Help

9 [=[ 3

b Tell me about the network you want to add to the InterJet. When you
4 are finished, click 0K
L]

Network Configuration
Description:  [Wevly created network

Network
address; 12:2:0-° Netmask width [0

Gateway.

E% Dynamic Host Configuration Protocol (DHCP)
T Senvice DHCP requests from this network
Lease: [10 minutes =
Range of dynamic
P addresses: -
Default
gateway:

NBNS type: [Broadeast |-
Scope ID:

OK Cancel

help,

New Network page

For more information about adding a network to the InterJet, look up “network, adding to

InterJet” in the Help Index.



Using the System Agent

Viewing a List of Machines on a Network

You can display a list of the machines on any network connected to the InterJet
and the IP address range for the network.

To view a list of machines on S
a netWOI‘k . ’ | keep track of all of the machines onyour network. To view more information e
‘%@ about a machine, select the machine, then click edit.
. r
1 Pointto one of the
network objects. Zo || K
Select IP Address Name Link
C e85 19216811 - Office Ethernet  192.168.1.1
n e menu a 192.168.1.254
: : c B 19216811 interjet 00:60:61:01:04:3b
appears, click View bR i
. Pop
Network/Machines. CH=E 19216814 Aufo-defected  0010:4brcbred 7F
cLB 19216816 bach 00:c04f:c4:49:60
. c 192168110 Aufo-defected  0010:3ctetr58:e0 =
The View Network/ e 192168114 Aufo-defected  00.c0.5d.cbi47 ef
. Cc4B 192168126  testmach 00:10:4b:24:50:25
Machines page appears. 4B 192166129  msmith 006097 15701
e B 192168135  Aufodefected  00.cO4fcd49.d7
CLB 192168143  Auodefected  00104b75d116
CcL® 192168157  rones 00:10:4b:6e 6301
Cl=® 192168168  Auodefected 00600870 0230
cla® 192168176  Auodefected  00B008DE 8L 3
cLB 192168181  Auogefected  00104b30 6448
cl=® 2077620592  Aufodefected  00:80:29:37:chi9f
cLm# 1921687125 mi0 55:41:53:20:10:80:27:0a: 00:50: 07:37:cb:
cla® 1921681137 pyodefected  00:40:05:37:bbi8d
c=B 1921681140  Aufogefected  00:80:29.69.bF 76
C oL@y 1929681449 mi00 52:41:53:20:10:80: 27:0arfe:df.bd:01:01: 00
B 1921681156  Aufo-defected 00:50:07:37:¢h:9f
CUB 1921681164  Aufo-defected 0010521873 .df L

View Network/Machines page

Viewing Information About a Network

The View Network/Machines page provides the following information about a
network:

O IP Address: The range of IP addresses that are available for machines on the
network. Your ISP usually provides a range of addresses for your network.

O Name: The name of the network. You cannot change the name of the Office
or Perimeter network. If you add networks to the InterJet, the names that
you assign to them appear here.

0  Link: For the Office and Perimeter networks, the IP address of the InterJet
on the network. The Inter]et has a different IP address on each network,
as follows:

e Onthe Office network: A private address that identifies the InterJet on
your intranet, allowing connected machines to access local Inter]et
services, such as e-mail, file sharing, and Internet access.
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e Onthe Perimeter network: A public address that identifies the InterJet on
the Internet, allowing external machines to access public services, such
as public Web and FTP sites, if you provide them on the Inter]et.

For other networks, the link is the IP address of the first gateway, or router,
that data traverses on the path to the network.

To view or change the configuration details—such as the IP address and
netmask—of the Office, Perimeter, or another network, click the option button
for the network, then click edit.

For more information about viewing and editing networks, look up “network” in the
Help Index.

Viewing Information About a Machine

The View Network/Machines page provides the following information about a
machine on a network:

O [P Address: The IP address that identifies the machine on the network. If
you configured the machine to obtain a dynamic, or temporary, IP address
from the InterJet, the IP address appears in italics. If you configured the
machine with a static, or fixed, IP address, the IP address appears in
plain text.

O Name: The DNS name of the machine, if it has one. The InterJet maps the
machine’s DNS name to its IP address, allowing users to refer to a machine
by its name rather than its IP address. For example, the Inter]et has the
default DNS name interjet. To access WhistleWare, you can type this
name in the Location or Address box in your Web browser.

O Link: The hardware address—also called the MAC (Medium Access
Control) address—of the machine’s Ethernet, or network interface, card.
The InterJet automatically detects this address. Every Ethernet card has a
unique address that it’s manufacturer assigns to it.

To view or change the configuration details of the machine—such as its DNS
names and [P address—click the option button for the machine, then click edit.

For more information about viewing and editing machines, look up “machine” in the
Help Index.
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Obtaining a machine’s DNS name

Depending on the machine that requests a dynamic IP address from the
Inter]et, the InterJet handles the request differently, as follows:

O  For computers running Windows 95 or 98: The InterJet detects the name that
Windows uses to identify the computer on a network, and assigns that
name as the computer’s DNS name. You can edit a machine’s configuration
to change its detected DNS name.

O  Forall other machines: The Inter]Jet creates a default name beginning with the
letter m and followed by a number—for example m100. You can edit a
machine’s configuration to change its DNS name.

If a machine on your Office or Perimeter network has a static IP address, the
InterJet automatically detects the machine and labels it Auto-detected in the
list. You can edit a machine’s configuration to specify a DNS name for it.

Adding a Machine to a Network

To add a machine to a network, you must first physically connect it to your
network and configure it to either obtain an IP address dynamically using the
Dynamic Host Configuration Protocol (DHCP) or use a static IP address. The
InterJet handles a new machine that obtains its IP address dynamically
differently from one that uses a static IP address, as follows:

O  Machine using DHCP: The InterJet automatically creates an entry for the
machine on the network’s View Network/Machines page and adds it to the
InterJet database.

0  Machine using a static IP address: The InterJet handles the new machine
differently depending on the network on which it resides, as follows:

e Onthe Office or Perimeter network: The InterJet automatically creates an
entry, labeled Auto-detected, for the machine on the network’s View
Network/Machines page. However, you can use the System Agent to
assign a DNS name to the machine, which adds the machine to the
InterJet database.

e Onanother network: You can use the System Agent to create a new entry
for the machine on the network’s View Network/Machines page, then
assign a DNS name to the machine, which adds the machine to the
InterJet database.
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The InterJet database helps you to keep track of the machines on your networks
and their IP address configuration and DNS names.

TO add a machlne tO a 32 New Machine - Netscape =] 3

Ele Edt View Go Commuricator Help
. help,
network g Tell me about the machine you want to add to the network. Ywhen
m you are finished, click QK.

=5

1 Pointto one of the -
. EZ Machine
network objects. R —
2 Onthe menu that S o E—
appears, click New —
MaChIne' @ Assignan IP address automatically using DHCP
. Hardware address
The New Machine page € This machine uses a e P adress
appears IP address l—
3 Specify the machine’s ok cancol |
configuration information.
4 Click OK.
New Machine page

For more information about adding machines to a network, look up “machine, adding to a
network” in the Help Index.

Running Diagnostic Tests on a Network

The System Agent provides the following diagnostic tests to help you
troubleshoot your network:

O Ping: Determines whether the InterJet can communicate with another
computer or device on your network or the Internet.

O Traceroute: Traces the path that traffic follows from your Inter]Jet to another
computer or device.

O Show Routes: Displays the current contents of the InterJet IP routing table.
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3% Network Diagnostics - Netscape (-0
Fle Edh ew Gio Commuricator Help

help
%\9 These diagnostic tools are generally used by networking experts
N

It
The N etwork D|ag nostics page Em;:a t‘);e connectivity between the Inter.Jet and another machine on the Internet by sending echo
provides you with a convenient BN (1 S ——
Way to troubleshoot y0ur ™ Show names when possible (slower)

netWOt’k OI’ Su pply InfOI'matI On to ero:t.e: ‘Elajj:er the path;rg;n the InterJet to & remote machine on the Internst.
] 5 ress:

technical support. I Show nmes when possible (sionen)

Routes: Display the current contents of the Interdet IP routing table
T4 showroites ™ Show names when possible (slower)

Close

Network Diagnostics page

For more information about running diagnostic tests, look up “diagnostic tests, running for
network” in the Help Index.

Maintaining the InterJet System Configuration

Using the System Agent, you can back up and restore data on the Inter]Jet, and
upgrade WhistleWare, the InterJet system software. If you are an advanced
network administrator, you can configure the InterJet firewall and use an
alternative proxy server for users’ Web and FTP requests on the Internet.

Backing Up and Restoring Data on the InterJet

Using the System Agent, you can create two different types of backup files for
the Inter]et, as follows:

O Configuration backup file: Saves InterJet network, system, and mail
configurations; user account data, mailing lists, and the associates list. This
type of backup does not save files in folders on the Inter]et file server, e-mail
messages on the mail server, or files on client computers.

O Complete backup file: Saves all of the InterJet data that the configuration
backup file does, as well as all files on the InterJet file server—that is, all
files in the InterJet internal, public, and dropbox folders—and e-mail
messages on the mail server.
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On the System Backup page,
you can create either a
configuration backup file or a
complete backup file.

Whistle Communications
recommends that you create a
complete backup file
periodically.

3 System Backup - Netscape. (O]
Fie Edi Wiew Go Commuricator Help
3 holp
% | can help you back up data on the InterJet to your local computer
il
B InterJet Configuration Backup =

Last backup date: 09/23/198

Create new backup file: Store backup file on the InterJet in
InterJet-Config-25~Jan-1999-1837 finternaliusersiadminibackups
Notes

* The configuration backup process saves all InterJet configuration seftings and user accounts data
to afile onthe InterJet. The process does not save e-mail messages, shared files, or users'
personal files.

* The InterJet shuts down all services during the backup process. Once the backup is complete, the
InterJet automatically resumes services,

* You can restore data from the backup file only if the InterJet is running the current wversion of the
systerm, version 4.0, or a later version

+ ffyour Web browser is configured to use a proxy server, deselect the browser's proxy server
setting before you create the backup file

ek crtgrtin

B Complete InterJet Backup

Notes

* The complete backup process saves all files and configuration data on the InterJet to a file on your
computer

* The backup file will be approximately 541 WB. Your computer must have enough disk space
available

* The InterJet shuts down all services during the backup process

* You can restore the InterJet from the backup file only if the InterJet is running the current version of x|

System Backup page

Once you have created a backup file, you can restore the InterJet using that file.
Depending on the type of backup file that you created, you can restore only the
InterJet configuration data, or that data, files on the Inter]et file server, and

e-mail messages on the InterJet mail server to their state at the time you created

the backup file.

Tip: You can use the InterJet Activity Schedule to automatically create backup
files periodically, at times you specify. For information about using the InterJet
Activity Schedule, see Chapter 9, “Scheduling InterJet Activities.”

For more information about backing up and restoring the InterJet, look up “backup file” in

the Help Index.
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Upgrading the System Software

Using the System Agent, keeping your Inter]et system software up to date is
easy. To upgrade WhistleWare, you can download a new version of the
software from an FT'P site on the Internet. When a new version becomes
available, you receive an upgrade notification by either e-mail or regular mail,
providing the URL and the ey, or code, that you need to download the software
to your InterJet.

3 System Upgrade - Netscape. N [=]
Fie Edt ¥ew Go Commuricalor Hep
To download the latest version of WhistieYare, the Interdet system help,
Wa§  software, specify the information and click download. | will keep your
The System U pg rade page L‘%@ current version of WhistlieWare on file as a backup
makes it easy for you to &
upgrade your InterJet to the & WhisteWare™
latest version of WhistleWare. O Stom ol o

ftp:/f [uri/co/download/sice/
ey [paracs
Close

System Upgrade page

For more information about upgrading WhistleWare, look up “WhistleWare, upgrading” in
the Help Index.

Configuring the InterJet Firewall

If you have networking expertise, you can configure the Inter]Jet firewall to
allow external machines to establish certain types of connections with specified
machines on your Office network, or intranet. For example, you can configure
the firewall to allow people on the Internet to connect to an FI'P server on your
intranet. On the Firewall Configuration page, you can map the connection
protocol—in this case, FTP—to the server. The Inter]et then directs any
requests it receives for FTP services to the server.

Caution: Normally, to provide maximum security for your network, the
InterJet firewall prevents machines outside your organization from connecting
directly to machines on your network. Allowing external machines to establish
connections to machines on your network creates a hole in the firewall, which
can pose a security risk to your network.
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You must log in to the InterJet using the Administrator (admin) account to
configure the Inter]et firewall.

For more information about configuring the InterJet firewall, look up “firewall, configuring”
in the Help index.

Specifying a Parent Proxy Server for Web and FTP Requests

Although the InterJet has a built-in proxy server that stores, or caches, Web
pages and FT'P files that users access over the Internet, you can configure the
Inter]Jet to forward all Web (HT'TP) and FT'P requests to another, third-party

proxy server—called a parent or upper proxy server.

If you are using another proxy server as the parent proxy server for your
network, the InterJet first checks its own cache when it receives a request for a
page or file. If the page or file is not in its cache, the InterJet forwards the
request to the parent proxy server that you specified. This option allows you to
use a proxy server that provides additional, advanced services, such as Web site
filtering or logging.

For more information about specifying the parent proxy server for your network, look up
“proxy server, specifying parent” in the Help Index.
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Viewing Reports and Logs

In WhistleWare, you can view statistical usage information for your InterJet in
easy-to-read graphical summary reports or detailed reports, or view very
detailed technical logs. These reports and logs can help you to determine how to
optimize the use of your Inter]et or troubleshoot problems. You must have one
or more administrative privileges to view reports and logs. This chapter
describes the reports and logs that WhistleWare provides.

Viewing Reports

You can view the following Inter]Jet activity reports:

O

Local Users Report: Shows which InterJet users on your intranet access the
Internet the most, and the average daily connection time for each of these
users and all users. This information can help you to determine whether to
restrict Internet access at certain times—either for all users or specific users.

Important: The usage data that appears in the Local Users Report is
available only for work periods during which the Inter]et limits Internet
access. For information about limiting Internet access during specific work
periods, refer to InterJet Help. Limiting Internet access requires that you
configure the Web browsers on all client computers to use the InterJet
proxy server. For information about configuring Web browsers to use the
InterJet proxy server, refer to Installing the Interjer I1 or InterJet Help.
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Remote Users Report: Shows which remote users access the Internet the most,
and the average daily connection time for each of these users and all remote
users. This information can help you to determine whether to restrict
remote access at certain times. This report is available only if your custom
service package includes the Secure Remote Access feature.

Important: The usage data that appears in the Remote Users Report is
available only for work periods during which the InterJet allows remote
access. For information about allowing remote access during specific work
periods, refer to InterJet Help.

Connection Attempts Report: Shows the number of times the InterJet
succeeded in connecting to IBM or another ISP, and the number of times
that connection attempts failed each day. The report also shows the most
common reasons why connection attempts failed each day. This
information can assist you in troubleshooting connection problems. This
report is available only if your InterJet uses a dial-on-demand connection to
your ISP.

Connection Time per Day Report: Shows the average and total times that the
InterJet was connected to IBM or another ISP each day. This information
helps you to determine whether your service contract is appropriate for
your organization’s pattern of usage. This report is available only if your
Inter]Jet uses a dial-on-demand connection to your ISP.

Connection Time per Call Report: Shows the average duration of individual
connections that the InterJet makes to IBM or another ISP each day. This
information helps you to determine whether to change the idle timeout
period, which is the length of time that the InterJet remains connected to
your ISP when no users are accessing the Internet. This report is available
only if your Inter]Jet uses a dial-on-demand connection to

your ISP.
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To view a report:

1  Onthe InterJet home
page, click Reports.

The Reports page
appears.

2 Selectareport.

When viewing any report, you
can

O  display summary data in a
graph or more detailed
data in a table

O  show data either for the
current calendar month,
through the current day, or
the previous calendar
month

O  exportits data to a text file,
containing comma-
separated values (CSVs)
that you can import into a
database or spreadsheet
program

37 Repotts - Netscape -[ol
| Bl Edt View Lo Favories Heb

help
The Repotts feature makes it easy to view data about systern use. You can view a summary
chart or a more detailed table

(3 export data, ‘athanced (logs). =

[ View Activity Report
Select report topic:
€ Local usars O Remote users

€ Connection attempts © Cannection time per day € Connection time per call

Summary of local users' daily activity  May 1 - May 31

~ Average other users

2035
200 -

1507
Average
minutes |
connected

er 1
ber 100 e

0 o 4,

“Tom Sam Ein Jones Tan
Jon Others

Jack samat "
Top 10 Users

Report View: @ Chart (summary) ~ Time Span: & Currert month 1o date

© Table (details) © Previous month

Reports page

For more information about viewing reports, look up “reports” in the Help Index.

Viewing Logs

In addition to the InterJet usage reports, you can view detailed technical logs of

InterJet activity. Logs are available for system, e-mail, remote access, and

Web-publishing activities. You must have the corresponding administrative

privilege to view each log—for example, you must have the System

Administrator privilege to view system logs.

If you are familiar with networking and T'CP/IP, these logs can assist you in

troubleshooting InterJet activities. If you are a System Administrator, and a

customer support specialist requests you to do so, you can send these logs by e-

mail to an InterJet technical support specialist for evaluation.
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On the Select Logs page, you
can access various detailed
logs containing technical
information that can assist you
in troubleshooting InterJet

activities.

| keep a variety of system logs, in case they are needed for diagnostic

]
%m purposes

Select Logs

System logs:
Connection logs

Moder port =
Showy: |Entire history =

Activity histories
Auto-configuration >
Showy: |Entire history =

Diagnostic logs

[Adiress Translation dagmon 7,
Show, [Entire log -
Level [Motice >

Mail logs:
Show: [Entre log 5]
Level [Notiee =]

Web logs:
External Wi access ¥

Showy: [Entire log -

view oy

view oy

view oy

e oy

help

Select Logs page

For more information about viewing and using logs, look up “logs” in the Help Index.
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Scheduling InterJet Activities

Using the InterJet Activity Schedule, you can view and specify the schedule for
various time-related InterJet activities. You can schedule the times at which the
following activities occur:

O

The InterJet connects to IBM or another ISP to retrieve incoming and send
outgoing e-mail messages.

The Inter]et transfers your organization’s public Web site to your

service provider—that is, IBM, another ISP, or a third-party Web-hosting

service provider. This option is available only if your service provider hosts
your Web site and you are using Web site mirroring to copy your Web site
files to the service provider’s server.

The Inter]et automatically creates backup files of its data periodically—
either only InterJet configuration data or all InterJet data, including
configuration data, files on the Inter]et file server, and e-mail messages on
the InterJet mail server.

Users’ access to the Internet is
e unlimited

e limited

e notallowed

Users can log in to the InterJet and access your network from remote
locations. This option is available only if your custom service package
includes the Secure Remote Access feature.

To view the InterJet Activity Schedule, you must have one or more

administrative privileges. Only users who have the System Administrator
privilege can change the schedule.
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To display the current InterJet
Activity Schedule, click
Schedule on the InterJet home
page.

To change the schedule, click
change schedule on the

InterJet Activity Schedule page.

¥ Interdet Activity Schedule - Netscape
El: Edt View Go Commuricator Help

P[] E3|

The Inter.Jst Activity Schedule shows you the schedule for mary of the system's
time-related activities

o s

help

B Key Scheduled Activities
Select type of day:

@ Business days © Non-business Days

MTuWThF Sa Su
Activity schedule:
A

B

- ‘AHawed ‘A\\owed ‘AHawed ‘

Web site mirroring: Not scheduled | [ rminrran
Next scheduled backup: Canfiguration nly at 3 AM 4/30/1998
Blocking list update: Every Thursday at 3 AW

Close

Interfet Activity Schedule page

Changing the schedule for most InterJet activities may require changing your
organization’s work periods. On the Change Activity Schedule page, shown in
the following figure, you can change these work periods at any time:

O  Work hours on business days: The times on business days during which your
organization normally conducts business or when most people are at work.

O  Non-work hours on business days: The times on business days during which

your organization does not conduct business and most people are not

at work.

O Non-business days: The days on which your organization does not conduct
business and most people are not at work.
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3% Change Activity Schedule - Netscape. [-1o]X]
Flo Edi View Go Commuricator Help

help.
The Inter.Jst Activity Schedule allows youto adjust the frequency and
duration of InterJet activities

Change Activity Schedule
Set business days and hours:

M Tu W Th F Sa Su
Businessdays # M M M M [ [

On the Change ACUVlty During those days, wark hours are [ AM Sl e E
Schedule occasional activities:

Schedule page, you can v TR

SpeC|fy your Orgaﬂlzatlon’s To schedule backups, click 5] schle bacs

work periods and adjust the Schadule activities by work period:

. Business Days Non-Busi
schedule for all time-related WorkFours ™ [ HonroriFours | Dars
InterJet activities. Sendotend 3l o B | [mmes 5| | [rwes 5

RE"‘E:”E;XSE’S‘ [Fhows =] [Frows =] [rows 5]
(\/\ﬁ‘bﬂvavn‘gt:?:; [Limited =] [Limited 7] [Limited =]
access,
Remote access ¥ Allow W Allow ™ Allow
Disconnect e e 5] [Emnres 3] [Emnues 5]
oK _cancel

Change Activity Schedule page

For some scheduled activities—for example, Internet access—you can specify
an access level for each work period. These access levels apply to individual
users according to the privileges that you assign to their accounts. For example,
if you limit Internet access on non-business days, only users who have the

Surf even when access is limited privilege can access the Internet during that work
period. You can use the Personnel Agent to modify the privileges for specific
user accounts at any time.

Note: Limiting Internet access requires that you configure the Web browsers on
all client computers to use the InterJet proxy server. For information about
configuring Web browsers to use the InterJet proxy server, refer to

Installing the Interfet I or InterJet Help.

For more information about viewing and changing the InterJet Activity Schedule, look up
“InterJet Activity Schedule” in the Help Index.

For more information about limiting Internet access for your organization and specific
users, look up “Internet access, controlling” in the Help Index.
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Chapter

10

Getting Started with Your Custom Service
Package

Your custom service package includes an InterJet with bundled features,
services, and a WAN (wide area network) connectivity option for Internet
access. This chapter describes the bundled features, services, and WAN
connectivity options that your package may include. It also explains how to
configure and use the bundled features.

WAN Connectivity Options

Depending on your InterJet model and its bundled features, your InterJet can
use one of the following types of WAN connections to connect to IBM or
another ISP:

Note: Some WAN connection options may not be available at this time.

O 56K Analog Connection: Allows you to use either the internal 56K modem on
the InterJet or an external 56K modem connected to the serial port on the
Inter]et.

O ISDN Connection: Allows you to use either the internal ISDN adapter on the
InterJet or an external ISDN terminal adapter connected to the serial port
on the Inter]Jet.

O DSL (Digital Subscriber Line) Connection: Allows you to use an external DSL
modem connected to the Perimeter Ethernet port on the Inter]et.

O Cable Modem Connection: Allows you to use an external cable modem
connected to the Perimeter Ethernet port on the Inter]et.

O Leased-Line Connection: Allows you to use a CSU/DSU connected to the
synchronous port on your Inter]Jet to connect a leased line to the Inter]Jet.

To change your WAN connectivity option for Internet access, call your
customer support specialist.
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Secure Remote Access

The Secure Remote Access feature allows users to log in to the InterJet and
access your private Office network from a remote location, using computers
running Windows 95 or 98, Windows N'T Workstation, Windows 2000, or
Mac OS. The Inter]et firewall protects remote computers as though they were
clients on your Office network. Telecommuters and mobile users can access
resources on your Office network—for example, the dropbox, e-mail messages,
and files on other computers—just as they would in your office.

For detailed information about the Secure Remote Access feature, including
instructions on configuring the InterJet and setting up remote computers, refer
to the Secure Remote Access Configuration and User’s Guide or Inter]Jet Help.

Web Site Blocking

Using the Web Site Blocking feature, you can prevent users on your Office
network from accessing specific Web sites or categories of Web sites. For
example, you can ensure that employees do not access recreational or
inappropriate Web sites during working hours. Your InterJet automatically
updates its list of blocked Web sites periodically—usually once a week.

3% Add-on Features - Netscape [- O]
Wiew Go Communicalor Help

help.
47 Toconfigure Web Site Blocking, select the check boxes for the types of sites you
g want to block

B web site Blocking W Enable

On the Configure Web Site Select Categoryitem Deseription
Blocking page, you can specify e e Eﬁg‘g“fg;%’éiéﬁSSJSTSEE;?;@?Z‘nz”t"ni“a?fé‘”‘”
the Web sites or categories of Fullgity

Web sites that you want to I —

prevent users from accessing.

You can change the list of

blocked Web sites at any time.

a

Militant/Extrermist (graphics or tesxt)
Partial Nudity

Questionableflleqal & Gambling (graphics
or tex]

Satanic/Cut (craphics or text)
Sex Education (qraphics or text ]

Enter URL: oF ad tem

H
Description:
X >|‘|

ok| _ciose

KUBC B

<

T

Configure Web Site Blocking page
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Configuring Bundled Features

If your custom service package includes a bundled feature, you can use

WhistleWare to configure the feature to meet your organization’s needs,

as follows:

O

Web Site Blocking: You can specify the Web sites or categories of Web sites
that the InterJet prevents users from accessing, and turn on or turn off Web
site blocking.

Secure Remote Access: You can specify the range of IP addresses that are
available for remote computers, and turn on or turn off remote access to
your network.

ISDN Connection: If your custom service package includes the ISDN
Connection feature and provides two B channels, you can specify whether
the InterJet uses one or two B channels to connect to the Internet. Doing so
allows you to control the connection costs that you incur with your
telecommunications company.

Notes:

O

With the exception of the ISDN Connection, you cannot use WhistleWare
to configure the WAN port that a WAN connectivity option provides. The
InterJet automatically configures its WAN port during auto-configuration.
If you need to change the WAN port’s configuration for any reason, call
your customer support specialist.

If your custom service package includes additional features or services that
this guide does not describe, and you need help with configuring them, call
your customer support specialist for configuration instructions.
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To configure a bundled S Gustom Services - etsoape ot
f . File Edit View Go Commuricator Help
eature: -
B T configure a bundled feature, select it, then click configure feature.
1 Onthe InterJet home
page, click Custom
Services.
%] Services
The Custom Services et e 28 e
© Web Site Blocking
page appears < ISDN Connection
2 Under Bundled features, Click here for information about other IBM Small Business Selutions services
click the option button for .
lose
the feature that you want
configure.
3 Click configure feature.
The configuration page Custom Services page

for the feature appears.

For information about configuring a bundled feature, either click help on the configuration
page for that feature, or look up the feature’s name in the Help Index. For the Secure
Remote Access feature, you can also refer to the Secure Remote Access Configuration
and User’s Guide.
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Using Bundled Features

Once you configure a bundled feature, you can specify its options. The

following table describes the options for each bundled feature.

Options for Bundled Features

Feature Options
Secure Remote Access O Allow or disallow remote access during specific work
periods, using the InterJet Activity Schedule.
O Allow or disallow remote access for specific users, using
the Personnel Agent to assign account privileges.
O Temporarily turn off, then turn on the feature.
O View alist of all remote computers that are currently
connected to the InterJet, using the System Agent.
O  Terminate remote computers’ connections at any time,

using the System Agent.

Note: To use Secure Remote Access, remote users must
configure PPTP client programs on their computers. For more
information, refer to InterJet Help or the Secure Remote
Access Configuration and User’s Guide.

Web Site Blocking

O

Select the days and times during which Web site blocking
is in effect, using the InterJet Activity Schedule. Web Site
Blocking is in effect during periods when Internet access
is set to Limited.

Temporarily turn off, then turn on the feature.

Allow specific users to access blocked sites, using the
Personnel Agent to assign account privileges.

WAN connections

If your InterJet connects to your ISP using a WAN
port—that is, the 56K modem port, ISDN port,
synchronous serial port, or serial port—enable or disable
the WAN port, using the System Agent.

If your InterJet has the ISDN Connection feature and it
provides two B channels, switch from two to one B
channel at any time, to control the connection costs that
you incur with your telecommunications company.

If your InterJet connects to your ISP using a device
connected to the Perimeter Ethernet port—such as a
DSL or cable modem—enable or disable the Perimeter
Ethernet port.
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For more information about configuring and using a bundled feature, look up the feature’s
name in the Help Index.
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A

Troubleshooting

This appendix provides information about solving problems that you may
encounter when using the InterJet. For information about solving problems
when installing and configuring InterJet and setting up client computers, refer
to the troubleshooting section in Installing the Interjer 11.

Using Troubleshooting Topics in InterJet Help

Troubleshooting topics in InterJet Help provide solutions to many common
problems. To find a topic, simply click Troubleshooting in the InterJet Help Table
of Contents. Refer to the troubleshooting topics to solve problems with the
following:

a
a
a
a
a
a

access to the InterJet and network
access to the Internet and Web
e-mail

your ISP connection

your Web and FTP sites

the InterJet system
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Restoring the InterJet if It Reverts to Factory Default
Settings

If you attempt to restore the InterJet using a complete backup file, and the
restoration process is interrupted, the Inter]Jet reverts to its factory default
settings. However, once you complete the restoration process, your custom
settings are restored.

To complete the restoration process, follow these steps:

1 Access the InterJet by typing interjet in your Web
browser’s Address or Location box.

If you are unable to access the InterJet, you must specify the
IP address for the InterJet on your Office network, as follows:

a  Onthe front panel of the InterJet unit, press the Enter
key.

b If your InterJet does not use the default IP address
192.168.1.1, press the del function key to delete
the default IP address. Then use the keys to specify the
InterJet IP address.

Press Enter.

If necessary, specify a new netmask, using the keys.
Otherwise, press Enter to accept the default netmask.

Once you access the InterJet, your browser’s login dialog box
appears.

2 Login to the InterJet using the login name admin and the
password admin,

The Auto-configuration Wizard appears.

3 Click Exit to quit the Auto-configuration Wizard.
The Office Setup Wizard appears.

4 Click Exit to quit the Office Setup Wizard.
The InterJet home page appears.

5  Restore the InterJet using the complete backup file that you
created.
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B

Care and Safety Information

When using and maintaining your InterJet, observe the following safety
precautions to prevent personal injury or damage to your Inter]Jet. For safety
precautions that you should observe when installing the Inter]et, refer to
Installing the Interfet I1.

General Precautions

O Do not rest anything on top of the Inter]Jet.

O Do notallow children to handle the unit, power cord, or cables.

O Keep the InterJet away from sources of liquids or excess moisture—such as
wash basins, kitchens, showers, and so on.

O Under any of the following circumstances, shut down the InterJet using the
LCD and keys, following the instructions in the table “Settings on the
LCD?” on page 2-3, then turn off the unit’s power and unplug it:

food or liquids were spilled on the Inter]et

the InterJet has been exposed to excessive amounts of moisture, such as
rain or steam

the power cord has become damaged

the InterJet has been dropped

If you suspect that any of these occurrences or any other has damaged your
Inter]Jet, do not attempt to use your InterJet. Contact your customer support
specialist to have your InterJet examined by a certified Inter]et service
technician.

B-1



B-2

Appendix B

Moving the InterJet

Before moving the InterJet, shut down the unit using the LCD and keys,

following the instructions in the table “Settings on the LCD” on page 2-3. Then,

following the instructions in the following table, disconnect the InterJet and any

connected devices from electrical outlets, telecommunications service lines, and

network cabling. Once you have moved the InterJet, reconnect everything, then

restart the Inter]et.

To disconnect the InterJet and any To reconnect the InterJet and any

connected devices... connected devices...

1 Turn off the InterJet and any connected 1 Ensuring that the InterJet and any device
device that has its own power switch. that you are going to connect to the

2 Unplug all power cords from electrical InterJgt are off, connect all power cords
outlets and signal cables to the InterJet and the

) ) ) ) device.

3 Disconnect all signal cables—including I sianal cabl includ
telecommunications lines and network 2 Connect all signal cables—including
cabling—from their receptacles. telegommumcaluons lines and network

) i cabling—to their receptacles.

4 Disconnect all power cords, signal

3 Connect all power cords to properly

cables, and any other cables from the )
grounded electrical outlets.

InterJet and any connected device.
4 Turn on the InterJet and any connected
device that have its own power switch.

Maintaining the InterJet

O

Before cleaning the InterJet unit, shut down the unit using the LCD and
keys, following the instructions in the table “Settings on the LCD” on page
2-3. Then, turn off the unit and unplug it. Clean the InterJet using a soft,
damp cloth, making sure that no water gets inside the unit through the
cooling vents. Do not use chemical cleaners that contain benzene, alcohol,
or other organic solvents.

To help avoid an electrical fire, dust the power plug every 6 months.

If you will not be using the Inter]et for an extended period of time, shut
down the unit, following the instructions in the table “Settings on the
LCD” on page 2-3, then turn off the unit’s power and unplug it.

Keep the unit’s cooling vents clear of obstructions. If the vents are
obstructed, components may overheat, causing damage.




Care and Safety Information

O Do not attempt to replace any parts inside the InterJet. If the Inter]et
requires any service or maintenance, contact your customer support
specialist, who can arrange to have a certified InterJet service technician
perform the service.

Replacing the Lithium Battery

The InterJet contains a lithium battery. Only a certified InterJet service
technician should replace the lithium battery in the Inter]Jet.

Inter]et service technicians only: If you fail to use, handle, or dispose of this battery
properly, it can explode. Replace the battery with either an identical or an
equivalent type of lithium battery. Never do any of the following:

O throw the battery into or immerse it in water
O heat the battery to more than 100°C, or 212°F

O attempt to repair or disassemble the battery

Dispose of the battery as required by local ordinances or regulations.
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Index

Numerics

100BT indicator, description of 2-8
56K Analog Connection
control options for 10-5
description of 10-1

A

accounts

creating 4-3

deleting 4-9

disabling 4-9

template for 4-3
Active Server Pages, support for 6-10, 6-11
Add to all mailing list privilege 4-5
address translation 1-5
addresses

e-mail, specifying 4-4

IP for machines 7-12,7-13

IP for networks 2-4,7-10, 7-11, 7-12

viewing Ethernet on LCD 2-3
admin account, default password for 3-1
administrative privileges, descriptions of 4-7
agents

animation of 3-2

Mail 5-1

Personnel 4-1

System 7-1

Webmaster 6-1
al1 mailing list 4-5,5-9
Allow access to blocked Web sites privilege 4-6
animation of InterJet agents 3-2
AppleTalk

address, viewing on LCD 2-3

zone, viewing on LCD 2-3
ASPs, support for 6-10, 6-11
associates list, maintaining 4-9
Associates object 4-3
audio, streaming, support for 1-7

auto-configuration

running 2-3

See also Installing the InterJet Il
automatic replies 5-9

B

B channels, specifying use of for ISDN
connection 10-3
back panel of the InterJet 2-6
backup files
creating 7-15
restoring InterJet from 7-16
bandwidth, sharing 7-8
basic account privileges, descriptions of 4-5
bundled features
configuring 10-3
control options for 10-5
using 10-5
bundled software 3-6
Also refer to the Read Me First document

C

Cable Modem Connection
control options for 10-5
description of 10-1
CGls, support for 6-10, 6-11
computers. See machines
Connection Attempts Report, description of 8-2
Connection Time per Call Report, description of
8-2
Connection Time per Day Report, description of
contact information, maintaining for your
organization 4-10
contacts, list of. See associates list
custom services
configuring bundled features for 10-3
using bundled features with 10-5
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Index

D

DHCP

configuring machines to use 7-13

turning on and off on LCD 2-3
diagnostic tests

for network 2-4,7-14

for synchronous port 2-4
dial-on-demand connections, introduction to 1-4
disk space, on InterJet hard disk 7-5
DNS names

for InterJet 7-5

for machines 7-12,7-13
dropbox folder 3-5
DSL Connection

control options for 10-5

description of 10-1

E

e-mail
introductionto 1-3, 1-7
See also mail
e-mail addresses, specifying for users 4-4
e-mail messages
blocking mass mailings on mail server 5-5
delivery of outgoing 5-4
forwarding to another address 5-9
handling during absences 5-9
processing outgoing manually 5-4
retrieving remotely 1-7,5-10
scheduling processing of 9-1
setting up automatic replies for 5-9
specifying mail delivery routes for 5-7
specifying maximum size InterJet accepts 5-6
specifying quotas for storage of 4-8, 5-5
undeliverable 5-4
viewing your quota for storage of 5-5
Ethernet
address. See hardware address
networks. See networks
Ethernet ports
Office and Perimeter 7-9
on back panel 2-6
Expert Administrator privilege 4-8
external mail queue 5-4

F

file server, folders on 3-3
file sharing
accessing folders for on InterJet 3-3
viewing information about on LCD 2-3
viewing information about using System
Agent 7-5
file space
on InterJet, introduction to 1-3
using on the InterJet 3-3
file transfer services. See FTP
firewall
configuring 7-17
introduction to 1-5
protecting machines with 7-9
Firewall object 5-3
folders, on the InterJet 3-3
forwarding mail to another address 5-9
front panel of InterJet 2-1
FrontPage extensions, support for 6-10, 6-11
FTP site
determining host for 6-13
setting up 6-11
FTP, definition of 1-6
full-time connections, introductionto 1-4

G

General Mail Handling object 5-2

H

hard disk, viewing space on 7-5
hard-to-deliver mail queue 5-4
hardware address, of machine 7-12
Help system xi, xv, A-1
home page
creating personal internal with template 6-15
creating your organization’s internal with
template 6-4
creating your organization’s public with
template 6-4
of InterJet 3-1



Index

icons
on front panel of InterJet 2-4
on Web templates 6-5, 6-7, 6-15
indicators
on back panel, descriptions of 2-8
on front panel, descriptions of 2-4
InterJet
back panel of 2-6
backing up dataon 7-15
file space on 1-3
front panel of 2-1
logginginto 3-1
maintaining B-2
moving to another location B-2
restoring after reset to factory defaults A-2
restoring from backup 7-16
shutting down 2-3
upgrading system 7-17
using to host Web site 6-13
viewing information about system 7-5
InterJet Activity Schedule
changing 9-2
viewing 9-1
InterJet agents. See agents
InterJet Help xi, xv, A-1
InterJet home page 3-1
InterJet ID, viewing on LCD 2-3
InterJet object 7-3
internal folder 3-5,6-8
internal home page. See home page
internal Web sites. See Web sites
Internet access
overview of 1-6
restricting 9-1, 9-3
scheduling 9-1
intranet
creating Web site for 6-3
definition of 1-3
publishing Web site on 6-8
Intranet Web Sites object 6-3
IP addresses
for InterJet 7-5
for machines 7-12,7-13
for networks 1-6, 7-10, 7-11, 7-12
viewing and changing on LCD 2-4
ISDN Connection
control options for 10-5
description of 10-1
specifying B channels for 10-3

ISP
using to host Web site 6-13
viewing information from 7-4
ISP connection
allocating equal portions of for all users 7-8
allowing remote users to establish 7-8
connecting and disconnecting using System
Agent 7-7
connecting using LCD 2-3
disconnecting using LCD 2-3
introduction to types of 1-4
ISP object 7-4

L

LCD
introduction to 2-1
using to configure InterJet 2-2
Leased-Line Connection
control options for 10-5
description of 10-1
LED indicators
on back panel, descriptions of 2-8
on front panel, descriptions of 2-4
legal statements x
Link indicator, description of 2-8
Local Users Report, description of 8-1
logs
sending to technical support 8-3
viewing 8-3

M

machines
adding to a network 7-13
DNS names for 7-12
hardware addresses for 7-12, 7-13
IP addresses for 7-12, 7-13
Mail Agent
active objects for 5-2
introduction to 5-1
View graphic for 5-2
mail delivery routes, specifying 5-7
Mail privilege 4-5
mail queues
descriptions of 5-4
processing messages in 5-4
mail server
blocking large messages on 5-6
blocking mass mailings on 5-5
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Index

specifying mail delivery routes on 5-7
storing mail on 5-5
mail storage quotas
description of 5-5
specifying for users 4-8
viewing your own 5-5
mailbox on InterJet
controlling usage of 5-5
setting options for other users’ 5-3, 5-10
setting options for personal 5-3, 5-9
mailboxes, on InterJet 5-5
mailing lists
all 4-5,5-9
maintaining 5-8
viewing 5-8
Mailing Lists object 5-2
multimedia, support for 1-7

N

netmask

specifying for new network 7-10

viewing and changing on LCD 2-4

viewing and changing using System Agent 7-12
Netscape Communicator 3-6

Also refer to the Read Me First document and

Installing the InterJet Il

networks

adding to InterJet 7-10

IP addresses for 7-10, 7-11, 7-12

running diagnostic tests for 7-14

types of 7-11

0

Office Ethernet cable object 7-3
Office Ethernet network
description of 1-5,7-9
IP address of 7-12
IP addresses available on 1-6, 7-11
Office Ethernet port 2-6
Office Net object 7-3
online Help xi, xv, A-1
organization contact information, maintaining 4-10
Organization object 4-3
Other Net object 7-3
other networks
adding to InterJet 7-10
description of 7-9

P

parent proxy server, specifying 7-18
Perimeter Ethernet cable object 7-4
Perimeter Ethernet network

description of 1-6, 7-9

IP address of 7-12

IP addresses available on 7-11

using to host Web site 6-13
Perimeter Ethernet port 2-6
Perimeter Net object 7-3
Personal Publishing on Internal Web privilege 4-6
Personal Publishing on Public Web privilege 4-6
personal Web sites. See Web sites
Personnel Administrator privilege 4-8
Personnel Agent

active objects for 4-3

introduction to 4-1

View graphic for 4-2
Ping test

running on LCD 2-4

running using System Agent 7-14
ports. See WAN ports; Ethernet ports
Postmaster privilege 4-7
power cord 2-6, 2-7
power supply 2-7
power switch 2-6, 2-7
privileges, account 4-5
proxy server, specifying parent on network 7-18
pub1ic folder 3-6
public home page. See home page
Public Web Site object 6-3
public Web sites. See Web sites

R

Real-Time Streaming Protocol (RTSP), support
for 1-7

relay mail, blocking 5-5
Release Notes xi, 7-4
remote access

providing to network 10-2

scheduling and restricting 9-1
remote dial-back, turning on or off 7-8
remote management, allowing 2-4
Remote Users Report, description of 8-2
reserved private addresses 1-6



Index

S

safety precautions B-1
Secure Remote Access feature
configuring 10-3
control options for 10-5
description of 10-2
Secure Remote Access privilege 4-6
service lines, types of 1-4
share bandwidth option, turning on or off 7-8
Show Routes test, running 7-14
Shut down system option on LCD 2-3
software folder 3-6
software included with the InterJet 3-6
Also refer to the Read Me First document
spam mail, blocking 5-5
streaming audio and video, support for 1-7
subnet mask. See netmask
support, getting for InterJet xvi
Surf even when access is limited privilege 4-6
Sync indicator, description of 2-8
synchronous connection, adding. See Leased-Line
Connection
synchronous port, running tests for on LCD 2-4
system
viewing date and time of 7-5
viewing information about on LCD 2-3
viewing information about using System
Agent 7-5
System Administrator privilege 4-7
System Agent
active objects for 7-3
introduction to 7-1
View graphic for 7-2
system software. See WhistleWare

T

technical support xvi
template
for new user accounts 4-3
for personal internal Web site 6-15
for your organization’s internal Web site 6-4, 6-
5
for your organization’s public Web site 6-4, 6-7
tests, diagnostic 7-14
Traceroute test, running 7-14
trademarks ix
troubleshooting A-1

U

upper proxy server, specifying 7-18

User Account Template 4-3

user accounts. See accounts

User Datagram Protocol (UDP), support for 1-5,
users folder 3-5, 3-6

Users object 4-3

\Y

video, streaming, support for 1-7

W

WAN connection. See ISP connection
WAN connectivity options
types of 10-1
WAN object 7-4
WAN ports
connecting and disconnecting using System
Agent 7-7
connecting using LCD 2-3
disconnecting using LCD 2-3
enabling and disabling with LCD 2-3
on back panel 2-6, 2-7
viewing configuration of 7-6
Web Management object 6-3
Web publishing, introductionto 1-3, 1-7
Web Site Blocking feature
configuring 10-3
control options for 10-5
description of 10-2
using 10-5
Web sites
creating internal for your organization 6-3
creating personal 6-15
creating public for your organization 6-3
determining host for public 6-13
publishing internal for your organization 6-8
publishing personal 6-15
publishing public for your organization 6-9
scheduling when to copy to ISP 9-1
template for personal internal 6-15
template for your organization’s internal 6-4,
template for your organization’s public 6-4, 6-7
Web, introduction to 1-6
Webmaster Agent
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Index

active objects for 6-3
introduction to 6-1
View graphic for 6-2
Webmaster privilege 4-7
Whistle object 7-4
WhistleWare
accessing 3-1
minimum screen resolution for 3-2
upgrading 7-17
using 3-1
viewing version of on LCD 2-3
viewing version of using System Agent 7-5
Windows workgroup
viewing and changing using System Agent 7-5
viewing on LCD 2-3
work periods, definition of 9-2
workgroup, for InterJet 2-3, 7-5
World Wide Web, introduction to 1-6

Y

Year 2000 compliance information x
Your Mailbox Settings object 5-3
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